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BUREAU VERITAS

IS ONE OF THE

WORLD’S LEADING CERTIFICATION

BODIES

We support clients on every
continent to continually improve
their performance via certification

of management systems.

BUREAU

WHY CHOOSE BUREAU VERITAS
CERTIFICATION VIETNAM

A WORLD LEADER COMBINING A
GLOBAL NETWORK WITHLOCAL
KNOWLEDGE

Bureau Veritas is a world leader in
testing, inspection and certification
services.

Created in 1828, the Group has
more than 78,000 employees in
approximately 1,400 offices and
laboratories located all around the
globe.

Bureau Veritas helps their over
400,000 clients to improve their
performance by offering services
and innovative solutions.

We ensure that their assets,
products, infrastructure and
processes meet standards and
regulations in terms of quality,
integrity, health and safety,
environmental  protection and
social responsibility.

HOW TO GET CERTIFIED

MARK OF RECOGNITION
GUARANTEEING
TRANSPARENCY

The definition of certification is the
process of achieving independent

verification of conformity to a given
standard.

To get certified, organizations must
undergo a multi-step process with
an accredited certification body like
Bureau Veritas.

The steps and timelines of the
certification process are determined
in large part by the relevant
accreditation body.




INTERNATIONAL NETWORK DELIVERING A
COMPREHENSIVE RANGE OF CERTIFICATIONS

QUALITY

MANAGEMENT SYSTEM

ENABLES YOU TO IMPROVE EFFICIENCY AND
INCREASE CUSTOMER SATISFACTION

OCCUPATIONAL HEALTH & SAFETY
MANAGEMENT SYSTEM

MANAGE EMPLOYEE RISKS, AVOID ABSENCE
AND ACHIEVE COMPLIANCE

* Automotive Industry

* Management System - All sectors 1SO 9001:2015

IATF 16949:2016

+ Medical Devices ISO 13485:2016
* Telecom Industry TL 9000
* Aerospace Industry AS 9100/EN 9100
« ESD ANSI/ESD S20.20-2021

» Occupational Health and Safety ISO 45001:2018
* Supply chain security ISO 28000:2007
» Transported Asset Protection Association

TAPA Certification




ENTERPRISE RISK MANAGEMENT SYSTEM
INTEGRATE YOUR MANAGEMENT OF
VARIOUS RISKS UNDER THE SAME UMBRELLA

» Information Security ISO/IEC 27001:2013
* Business Continuity ISO 22301:2019
* |IT —Service Management ISO/IEC 20000-1:2011
* IT - Security technique ISO/IEC 27017:2015
» Anti-bribery ISO 37001:2018
¢ Asset Management ISO 55001:2018
* General Data Protection Regulation GDPR
» Trusted Information Security Assessment Exchange TISAX

PRODUCT CERTIFICATION COMPLIANCE WITH NATIONAL AND INTERNATIONAL STANDARDS

* Food Packaging QCVN12-1,2,3,4:2011/BYT
+ Textiles QCVN 01:2017/BCT

ENVIRONMENTAL MANAGEMENT SYSTEM
INCORPORATES ENVIRONMENTAL CONSIDERATIONS INTO BUSINESS STRATEGY

* Environmental ISO 14001:2015

* Energy ISO 50001:2018

» Corsia Verification CORSIA

» Forest Stewardship Council FSC (CoC)
* Program for the Endorsement of Forest Certification
* Roundtable on Sustainable Palm Oil RSPO

» European ecolabel Commission-lead program

* Vietnam Forest Certification Scheme VFCS

SUSTAINABILITY CERTIFICATION
AND GREENHOUSE GAS

« Sustainability certification system ISCC
+ Greenhouse Gas Management — Part 1

ISO 14064-1
* Clean Development Mechanism CDM

FOOD & AGRICULTURE CERTIFICATION

ANIMAL FEED PRODUCTION
ACHIEVE COMPLIANCE AND EXPAND MARKET ACCESS

* Food Safety standard for animal feed production FSSC 22000 for Animal Feed, Production
+ Standard of Global Good Agriculture Practices for Compound Feed Manufacturing GLOBAL G.A.P.CFM
* Best Aquaculture Practices for Feed Mills BAP Feed Mills

* The Quality and Safety system for Specialty Feed Ingredients FAMI- QS




Good Manufacturing Practice and Feed Safety Assurance GMP+ FSA

FISHING & FARMING
HELPING TO MINIMIZE RISK THROUGHOUT THE ENTIRE SUPPLY CHAIN

Global Good Agriculture Practices for Integrated Farm Assurance GLOBAL G.A.P.IFA
Best aquaculture practices for farm standards BAP Farm, Bap Hatchery
Global Good Agriculture Practices for Crops for Processing GLOBAL G.A.P CFP
Aquaculture Stewardship Council for aquaculture farming ASC Farm
Standard of Marine Stequardship Council for Fishery activities MSC Fishery
Responsible Fishing Standards Responsible Fishing
Viet Nam Standard for producers of organic food and other organic agricultural products Organic TCVN

FOOD TRADING IN SUPPLY CHAIN OF CUSTODY
A COMPLETE SUITE OF PRODUCT-RELATED SERVICES

British Retail Consortium Global Standard for Agents & Brokers BRCGS Agents & Brokers
International Feature Standard for Broker IFS Broker
Global Good Agriculture practices for Chain of Custody GLOBAL G.A.P.CoC
Aquaculture/Marine Stewardship council for Chain of Custody MSC/ASC CoC
Standard for producers of organic food and other organic agricultural products including

seed suppliers, farmers, food processors, retailers and restaurants Organic

Food Safety Modernization Act for Feed, Food, produced and imported products to US market FSMA TPP




FOOD PROCESSING IN SUPPLY CHAIN OF CUSTODY
IMPROVE STANDARDS IN THE FOOD PROCESSING AND TO ENSURE TRACEABILITY

» Food Safety System Certification standard for food processing plant & Food packaging's FSSC 22000
+ British Retail Consortium Global Standard for food manufacturing and packing industry BRCGS for Food Safety
» British Retail Consortium Global Standard for Packaging Materials BRCGS loP
* International Feature Standard for all food manufacturers IFS Food
* Food safety assessment program for retailers and industry branded food products IFS Global Markets Food
*  SQF Food Safety Program SQF Food Safety Program
* Global Good Agriculture practices for Chain of Custody GLOBAL G.A.P.CoC
» Best aquaculture practices for Seafood processing Standard BAP Plant
« Standard for Free Genetically Modified Organism products GMO Free (VLOG Ohne Gentechnik Standard)
« Standard of Sustainable Palm Oil production in Palm Oil Supply Chain RSPO Supply Chain
* Food Safety Modernization Act for Feed, Food, produced and imported products to US market FSMA TPP
» Standard for producers of organic food and other organic agricultural products Organic
* Gluten Free Certification Program Gluten Free Certification Program

FOOD STORAGE AND DISTRIBUTION
ENSURING PRODUCT QUALITY AND FOOD SAFETY ARE MAINTAINED

» British Retail Consortium Global Standard for Storage and Distribution BRCGS Storage and Distribution
+ International Feature Standard for Logistics IFS Logistics
* International Feature Standard for Global Market Logistics IFS Global Markets Logistics
* Global Good Agriculture practices for Chain of Custody GLOBAL G.A.P.CoC
* Aquaculture/ Marine Stewardship council for Chain of Custody MSC/ASC CoC
* Food Safety Modernization Act for Feed, Food, produced and imported products to US market FSMA TPP
FOOD SAFETY AND CUSTOMIZED AUDITS FOOD SAFETY STANDARDS

SUPPORT MEETING YOUR FOOD CHALLENGES MEET REGULATORY REQUIREMENTS

* Farm Sustainability Assessment FSA-SAI platform * Good manufacturing practices GMP
» Costco Supplier Audits COSTCO audit * Hazard analysis & critical control points HACCP
* Animal Welfare audit Animal Welfare audit « food safety management system ISO 22000
» Social responsibility audits SA 8000:2014, SMETA * Product Certification

» Understanding Responsible Sourcing Audits URSA
* Global Food Safety Initiative Global Market Program
* McDonalds Supplier Workplace Accountability Audits

* McDonalds Supplier Quality Management System Audits ]




BUREAU VERITAS TRAINING, TRUSTED
BRAND AND REPUTATION IN VIETNAM

Bureau Veritas is one of the leading training service providers globally. We offer organisations a comprehensive
portfolio of training services to support the continued development and professional growth of individuals and
employees.

In Vietham, Bureau Veritas delivers effective training solutions to hundreds of organisations every year, from start-up
businesses through to large, multi-national organisations.

Our flexible style and professional service means that no matter the size of your organisation, we have the specialist
expertise and international coverage to deliver exceptional training programmes anywhere in the world.

Professional development is a vital component of every successful organisation. Our courses cover a wide
range of areas and key themes:

e 00

Health & Safety Certification Risk Management Fire & Chemical Regulatory

We offer innovative training solutions that go beyond simple compliance with regulations and standards,
reducing risk, improving performance and promoting sustainable development.




TRAINING

LEAD CQI-IRCA

CQI-IRCA Certified QMS - 1SO 9001:2015 Lead Auditor Training Course
CQI-IRCA Certified QMS- ISO 9001 :2015 Lead Auditor Training Course
CQI-IRCA Certified EMS- ISO 14001:2015 Lead Auditor Training Course
CQI & IRCA Certified OHS - ISO 45001:2018 Lead Auditor Training Course
CQI-IRCA Certified FSMS- ISO 22000:2018 Lead Auditor Training Course
CQI-IRCA Certified FSMS- FSSC 22000 V5.1 Lead Auditor Training Course
CQI-IRCA Certified ISMS- ISO 27001:2013 Lead Auditor Training Course

LEAD CQI-IRCA TRANSITION AND MIGRATION

CQI-IRCA Certified OHS — ISO 45001:2018 Lead Auditor Migration Training Course
CQI-IRCA Certified FSMS — ISO 220000:2018 Lead Auditor Transition Training CourseTraining Course

QHSE MANAGEMENT SYSTEM

ISO 9001:2015 Awareness Training Course

ISO 14001:2015 Awareness Training Course

ISO 45001:2018 Awareness Training Course

ISO 9001:2015 Internal Auditor Advanced Training Course

ISO 14001:2015 Internal Auditor Advanced Training Course

ISO 45001:2018 Internal Auditor Advanced Training Course

ISO 9001:2015 Awareness and Internal Auditor Training Course
ISO 14001:2015 Awareness and Internal Auditor Training Course
ISO 45001:2018 Awareness and Internal Auditor Training Course

Method of Internal Audit on Integrated System according to requirement of QHSE Standard (ISO 9001, ISO 14001,
ISO 45001) Training

ISO 45001:2018 Generic Refresh Awareness Training on Management system Course
ISO 45001:2018 Internal Auditor Training — Migration

ISO 9001:2015 Generic method on mapping documentation system Training Course
ISO 14001:2015 Generic method on mapping documentation system Training Course
ISO 45001:2018 Generic method on mapping documentation system Training Course
ISO 9001:2015 Risk Assessment Training Course

ISO 14001 and ISO 45001 Hazard Identification and Risk Assessment Training Course




QHSE MANAGEMENT SYSTEM

HSE Officer Training Course

HSE Manager Training Course

QAQC Training Course

Subcontractor Management Training Course

OCCUPATIONAL SAFETY AND HEALTH TRAINING COURSE ACCORDING TO THE DECREE 44/2016/ND-CP
Integrated 1SO 9001:2015, 1ISO 14001:2015, ISO 45001:2018 Awareness and Internal Auditor Training Course
PAS 2060: 2014 - Specification for the demonstration of carbon neutrality Awareness and Internal Auditor Training
Course

MEDICAL DEVICES MANAGEMENT SYSTEM

ISO 13485:2016 Awareness Training Course
ISO 13485:2016 Awareness and Internal Auditor Basic Training Course
ISO 14971:2019 Application Of Risk Management To Medical Devices Training Course

FOOD SAFETY MANAGEMENT SYSTEM

Program for Maturity Assessment of Food Safety System (Second Party Audit)

Gluten Free as BRCGS Awareness and Internal Auditor Training Course

Program developing a food safety culture as FSANZ and GFSI requirements Training Course

Labeling and Verification of Label required by FDA and EU training course

Pest control Program following FDA, FAO, EU and GFSI recognized Training Course

MSC Fishery V2.01 Awareness Training Course

5 core tools for food safety control Training Course

FSSC 22000 version 5.1 Awareness and Internal Auditor Training Course

Communication and presentation skills for internal auditors Training Course

ISO 22000:2018 Awareness and Internal Auditor Training Course

Advance Understanding for ISO 22000:2018 based on “A practical guide of ISO 22000:2018 - food safety
management systems” Training Course

Integrated BAP feed mill version 3.0 and HACCP CODEX 2020 Awareness and Internal Auditor Training Course
GFSI recognized-BRCGS loP version 6 Awareness and Internal Auditor Training Course

GFSI recognized-IFS Version 7 Awarenes and Internal Auditor Training Course

Food Allergen Training Course as FSANZ, EU, FDA, Japan, China, Russia and supply chain requirements Training
Course

HACCP Codex 2020 Awareness and Internal Auditor Training Course

Advance in Risk Assessment for Food Safety Training Course as HACCP principals




E
-

FOOD SAFETY MANAGEMENT SYSTEM

GFSI recognized-BRCGS for Food Safety version 8 Awareness and Internal Auditor Training Course
FSPCA Preventive Control for Human Food

Foreigner Suppliers Verification Program (FSVP) Training Course

Awareness on FSSC 22000 Standard Refresh version 5.0

GFSl recognized-FSSC 22000 version 5 Awareness and Internal Auditor Training Course

GFSI recognized-BRCGS loP version 6 Supplier And Raw Material Approval, Performance Monitoring And Risk
Assessment Training Course

GFSl recognized-GLOBAL GAP Feed Mill factory Awareness and Internal Auditor Training Course
GFSl recognized-GLOBAL GAP Crop base Awareness and Internal Auditor Training Course

GFSI recognized-GLOBAL GAP Aqua Awareness and Internal Auditor Training Course

ASC Shrimp (Aquacultrue Stewardship Council) Awareness and Internal Auditor Training Course

ASC Pangasius (Aquacultrue Stewardship Council) Awareness and Internal Auditor Training Course
ASC (Aquacultrue Stewardship Council) Internal Auditor Competence Training (For Multisite and Group)
Food Hygiene for Caterring and Restaurant Business Service Training Course

Supplier Risk Assessment Training

Food Fraud & Food Defense Training on GFSI Standards

Best Aquaculture Practices (BAP) Training Course

SOCIAL COMPLIANCE

ISO 26000:2010 Awareness Training Course

SA 8000:2014 Awarenss and Internal Auditor Training Course
Sedex/Smeta Generic Awareness Training Course

URSA Generic Awareness Training Course

URSA&SMETA Intergrated Awareness Training

Social Complaince Internal Auditor Training

SUPPLY CHAIN & ITC

ISO 22301:2019 Awareness Training and Internal Auditor — Security and Resilience — Business Continuity
Management Systems

Advance Understanding for ISO 22301:2019 based on ISO 22313:2020 — Security and resilience — Business
continuity management systems — Guidance on the use of ISO 22301

Implementing of ISO/TS 22317:2015 Societal security — Business continuity management systems — Guidelines for
business impact analysis Training Course

Implementing of ISO/TS 22318:2015 Societal security — Business continuity management systems — Guidelines for

supply chain continuity Training Course
|
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SUPPLY CHAIN & ITC

» Personal Information Management System Awareness Training Course

+ ISO 28001 Awareness Training - Security Management System for Supply Chain

* ISO/IEC 27001:2013 Awareness and Internal Auditor Training - Information security management
» ISO/IEC 27701:2019 Awareness Training Course - Data Privacy Management

* TL 9000 Capacity Building Training Course

* TL 9000 Generic method on mapping documentation system Training Course Training Course

+ System CMMi Awareness Training Course

* CMMi Generic method on mapping documentation system Training Course Training Course

* ISO/IEC 20000 Awareness Training - IT Service Management System

AUTOMOTIVE

* JATF 16949:2016 Awareness Training and Internal Auditor Training Course

* |JATF 16949:2016 Generic method on mapping documentation system Training Course
* |IATF 16949:2016 Generic method of Implementation for 01 Tool Training Course

* |IATF 16949:2016 Generic method of Internal Auditor Training Course

* |ATF 16949:2016 Generic method of Implementation for 05 Core Tools Training Course

LABORATORY

* ISO 17025:2017 Awareness and Internal Auditor Training course

* Measurement Uncertainty Training Course

* Method validation Training Course

* ISO/IEC 17065:2012 Awareness and Internal Auditor Training course
* ISO/IEC 17020:2012 Awareness and Internal Auditor Training course

SOFT SKILLS - 5S KAIZEN

« Train the Trainer

« Time Management

+ Change Management

» Supevisory Skills

* Planning Skill

* Interview Skills

* Negotiation & Conflict Solving Skills

« SO 10002:2004 Complaints Handling
» 7 Principles for Customer Service
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SOFT SKILLS - 5S KAIZEN

Root Cause Analysis and Problem Solving Training
58S Training

Kaizen Training

7 Quality Control Tool

Lean Manufacturing Implementation

Lean 6Sigma Yellow Belt

Lean 6Sigma Green Belt

Leadership

OTHERS

Chemical Management

Chemical Management Training Course (Complied with Decree No. 113/2017/ND-CP and Customer
Requirements)

ISO 31000 Awareness Training - Risk Management System

ISO 37001:2016 Awareness of Anti-bribery management systems Training Course
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SHAPING A WORLD
OF TRUST

Bureau Veritas is a Business to Business to Society
company, contributing to transforming the world we
live in. A world leader in testing, inspection and
certification, we help clients across all industries
address challenges in quality, health & safety,
environmental protection and social responsibility.

Bureau Veritas Vietnam — Head Office
4% & 5th Fl., Sky Gate Building | 36-38 Nguyen Van Troi Street,
Phu Nhuan District | Ho Chi Minh City, Vietnam

www.bureauveritas.vn

CERTIFICATION FOR
AN EVOLVING WORLD

Bureau Veritas Certification aims to create value for our
clients by providing services that enable them to
continually improve their business performance and
mitigate risk in a fast changing world. Our services
contribute to our clients’ aims to achieve compliance,
increase stakeholder confidence and achieve
excellence.

BUREAU
VERITAS

Shaping a World of Trust

12


http://www.bureauveritas.vn/

