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Muc Dich*/ Purpose

“Nham thiét 1ap cac quy dinh trinh ty va noi dung can thiét &p dung trong viéc mé rong, thay doi,
dinh chi, hay bé hiéu luc gidy chiing nhan.

This procedure describes the basic processes involved in performing extension, change, suspension,
withdrawal certification.

Pham Vi Ap Dung / Scope

Thu tuc nay &p dung cho nhén vién cta bd phan Kinh Doanh va c&c nhan vién bo phan Ching nhan
san pham thudc Bureau Veritas Consumer Product Services Viet Nam Ltd (BV CPS)

This procedure must be used by all Bureau Veritas Consumer Product Services Viet Nam Ltd (BV
CPS) sale offices and Certification Auditors for certification of texile products

. Trach nhiém / Responsibility

Pay 1a trach nhiém cua Trudng bd phan va nhan vién bo phan nham dam bao rang thi tuc nay dwgc
thuc hién va tuan thu.

All management team, auditor, staff involved in certification of texile products are responsible to
understand and implement these procedures.

. Tai liéu lién quan / Involving document: NA

. Pinh chi, hity bé hiéu luc gidy chirng nhan / Suspension, withdrawal certification

a. Pinh chi tam theoi / Suspension certification

BV CPS s& dinh chi tam thoi, nhung khong qua 03 thang viéc sir dung gidy chiing nhan va dau
chit lugng trong cac truong hop sau day/ BVCPS will suspend but not later than 3 months on use

of certificate and certification mark in the following cases:

- San pham dugc chiing nhan khéng pht hop quy chuan twong tng hay vi pham quy dinh nay; /
Cerified products don’t continue to meet with applied standard/ technical regulation or any other
violation to this regulation

- Doanh nghiép st dung sai muc dich gidy chiing nhan hoic dau chang nhan:/ Customers use

certificate or/and certification mark in a wrong purpose
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Céc nguyén nhan khach quan co lién quan khac./ Any other relating reasons
Cac budc thuc hién qua trinh dinh chi / Suspension procedure

Khi Doanh nghiép thudc cac truong hop ap dung dinh chi, doan danh gia s& 1am van ban dé xuét
viéc dinh chi, trinh phé duyét. / If the following of suspension happen, Audit team will be

reported for Suspension certification

Néu két qua xem xét théa dang cho viéc dinh chi, BV CPS ban hanh quyét dinh dinh chi ching
nhan, néu rd thoi gian dinh chi va cac yéu cau Doanh nghiép phai thuc hién. / If the review is

conform, BV CPS will grant the Suspension decision (suspension period and other requirement )

Doanh nghiép can thyc hién cac kién nghi/ bién phap khiac phuc trong thoi gian hiéu lec caa
quyét dinh dinh chi tam thoi va bao céo két qua thyuc hién bang van ban guri dén BV CPS dé xur ly
va quyét dinh vé viéc tiép tuc hiéu luc st dung gidy chiing nhan va dau ching nhan da céap. /
Customers need to complete the corrective actions in the suspension period and submit report to

BV CPS for reviewing.

Théng bao khach hang va céc bén lién quan (néu can. / Inform to customer and other relativing

partys
b. Thu hai va hity bé gidy chirng nhan / Withdrawal certification

BV CPS sé& huy bo hiéu luc cua gidy chiang nhan va dau chiing nhan trong cac trudng hop sau

day: / BV CPS will repeal validity of certificate and certification mark in the following cases

Viéc giam sét sau chung nhan chi ra su khéng phi hop ciia san pham duoc ching nhan ddi véi
quy chuan &p dung hoic diéu kién dam bao chat luong vi pham quy dinh ndy ¢ mtc d6 nghiém
trong;/ Surveillance results show non-conformities of certified products with applied
standard/technical regulation or quality assurance system of manufacture violates seriously
current regulation

Doanh nghiép khong tao diéu kién dé BV CPS tién hanh giam sat sau chiing nhan; / Customers

refuse to apply surveillance after certification by BV CPS
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Doanh nghiép khong tuan thu cac yéu cau va diéu kién chung nhan san pham theo quy dinh nay;
| Customers don’t meet required certification requirements

Doanh nghiép ngirng san xuat san pham dugc ching nhan qué 6 thang; / Manufacturers stop
producing certified products more then 6 months

Doanh nghiép c6 dé nghi bang van ban khong tiép tuc duy tri viéc ching nhan ddi véi san pham/

Customers send official letter to BV CPS to stop surveillance after certification

Khi bi thu hoi, hay bé chitng nhan, Doanh nghiép phai/ When certificate and certification mark

is out of validity, customer shall

Ngung sir dung dau ching nhan trén tat ca san pham hay bao bi duoc san xuat ké tir ngay quyét
dinh cé hiéu luc; / Stop using certification mark on all products or packages which are produced
from the effective date of withdrawal decision

Ngung st dung gidy ching nhan va dau chang nhan dé quang cao cho san pham;/ Stop using
certificate and certification mark to advertise for product

Thuc hién cac bién phap can thiét dé loai bo dau chiing nhan trén san pham hozc bao bi caa san
pham con t6n kho hodc luu thong trén thi trudng; / Implement necessary actions to remove
certification mark on products or packages in stock or on the market

Hoan tra lai cho BV CPS gidy chuang nhan khi: di co6 quyét dinh thu hdi/ hity bo. / Return BV

CPS certificate under withdrawal

6. Thay ddi cac yéu cau chieng nhan/ Changes on certification requirements:

Khi doanh nghiép san xuat c6 su thay ddi so véi ching nhan d4 cip, nhu cac thay d6i vé phép
nhan (ding ky kinh doanh, dia diém san xuat), thay ddi vé co so vat chat/ ha ting san xuit (mo
rong, thu hep san xuat), thay déi vé hé thdng quan Iy chit luong, thay ddi vé thiét ké, ché tao san
pham hay céac thay d6i khac c6 lién quan dén ching nhan thi doanh nghiép phai giri van ban
chinh thirc dén BV CPS dé théng bao vé thay d6i va yéu cau c6 cac cap nhat lién quan dén tinh
trang chizng nhan dugc cap / When customers have the change compare with the certificate (such

as: business license, address, big manufacturing infrastructure, quality management system,
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design of product or other ralatings..) they send official change request to BV CPS

BV CPS sau khi xem xét, trao ddi véi Doanh nghiép, sé tién hanh cac bién phap dé cap nhat cac
thay di theo thuc té trén chung nhan di cip, ké ca viéc xem xét thyc té tai hién trudong dé xac
nhan vé cac thay ddi nay truéc khi cap nhat (néu can). / Depend on the case, BV CPS can decide

to site-audit (if require) and update (or amend) the certificate.

7. Mé rong pham vi chirng nhan / Extension certification

Khi ¢6 nhu cau chiing nhan ma rong thém cho san pham thuoc kiéu, loai khac duoc san xuat
trong clng day chuyén, nha may va theo ciing mot quy chuan ghi trén gidy chiing nhan, doanh
nghiép san xuat gui dang ky chiing nhan mé rong dén BV CPS/ When customers want to be
certified for products of different type/ model which are produced in the same production line
and same applied standard/ technical regulation with certified products, they send official
extention request to BV CPS.

Sau khi xem xét yéu cau chiing nhan mé rong cua doanh nghiép, BV CPS quyét dinh danh gia
hay khong danh gia diéu kién dam bao chit lugng tai hién truong, ma chi lay mau san pham dé
nghi chttng nhan dé thir nghiém nham danh gia sy phi hop caa san pham di vai quy chuan dang
duoc &p dung trude khi cap gidy ching nhan mé rong. Cac yéu to xem xét bao gom: / Depend on
the case, BV CPS can decide to carry out or not site-audit, just taking samples for testing to
evaluate conformity of products with applied standard/technical regulation before issuing

extension certificate. The following items:

e Céc khéc biét gitra san pham yéu cau ma rong va san pham da cap chiing nhan, bao gom
ca quy trinh san xuat va kiém soét chat lwong. / The diiferrent of certificated and new
products (including the manufacturing process)

e Lich sir danh gia co s& va sy phu hop cia Doanh nghiép. / The history assessment results.

Viéc danh gia mé rong diéu kién dam bao chat luong tai hién truong cd thé xem xét dé két hop
trong mot cude danh gia giam sat dinh ky gan nhit tai doanh nghiép san xuat. / Assessing the

conformity of the production process for extionsion products can be combined with the
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surveillance audit for certificated products.

- Tuy truong hop cu thé, hiéu luc ching nhan caa ching nhan ma rong c6 thé xem xét két hop véi
hiéu luc cua chang nhan hién c6 hay co6 hiéu luc theo mot chu ky ching nhan mai / Base on
specific cases, the validity of extention certification will be the same with curent certificate or

new 3 years of cycle certificate.

-END-
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