[BUREAU |
VERITAS

SUSPENSION AND WITHDRAWAL
QUY TRINH BINH CHi VA THU HOI

1 Suspension of certificate/ Dinh chi gidy chirng nhén
1.1 Reasons for suspension/ Ly do dinh chi

There are three main reasons for suspension.
C6 3 ly do chinh cta viéc dinh chi gidy chirng nh@n
1. Suspension initiated by BVC is a result of one of these situations:
BVC dinh chi gidy chirng nhan la do két quéd cua mét trong cdc tinh huéng sau:
] There is a persistent failure of the client’s management system to meet the certification requirements —
this includes the effectiveness of the management system
Hé théng qudn ly cua khdch hang thuwdong xuyén khéng ddp wng cdc yéu cbu cua tiéu chudn - bao gém
hiéu lwc cua hé théng quén ly
] A major NRC if raised during a special surveillance, which indicates that insufficient action was taken by
the client to solve raised non-conformities.
C6 diém khéng phii hop Ion dwoc néu trong lén ddnh gid kiém tra dinh ky, cho thdy rdng khdch hang da
khéng tién hanh cdc hanh déng déy du nhém gidi quyét su khéng phi hop dé

= Non-submission of an acceptable corrective action plan for minor NCRs within the defined time frame
Khéng cung cdp cdc hanh déng khédc phuc phi hop déi véi cdc diém khdéng phii hop nhd trong thoi gian
quy dinh

] Failure to accept a surveillance audit within the specified time period (SV1, within 12 months of

certification decision and SV2 annually from SV1).
Khéng ddng y tién hanh cubc dénh gid kiém tra dinh ky tai thoi diém cu thé (SV1, trong vong 12 thdng
ké tir ngdy cd quyét dinh chirng nhén va SV2 trong vong 12 thdng k€ tir ngay SV1)

= Improper use of BVC logo was discovered and has not been resolved effectively by the client after
notification by BVC.
Str dung sai logo ctia BVC va khdch hang khéng khéc phuc sw viéc nay hiéu qud khi nhdn théng bdo cta
BVC vé viéc st dung sai logo ndy

. Non-payment of audit fees;
Khéng thanh todn chi phi danh gid
= The certified client has voluntarily requested a suspension.

Khdch hang dang dwoc chirng nhdn yéu cu duoc dinh chi hiéu lwc gidy chirng nhén

2. The client may request a voluntary suspension because of system change or deterioration that is expected to

result in major nonconformities at the next routine surveillance. BVC shall require necessary corrective actions
and continuance of the routine surveillance plan to document the actual situation. After the visit the client has
180 days to solve any nonconformity, a special surveillance shall then be arranged.
Khdch hang c6 thé chi déng yéu cbu dinh chi do hé théng cd sw thay déi hodc cé nguy co dédn dén sw khéng phi
hop trong lan ddnh gid dinh ky tiép dén. BVC phdi yéu céu cdc hanh déng khdc phuc cén thiét va tiép tuc ké
hoach ddnh gid dinh ky thuwong 1€ d€ ghi nhén tinh huéng thuc té. Sau cudc ddnh gid, khdch hang cé 180 ngady
dé gidi quyét bat ky suw khéng phi hop ndo, BVC sé tién hanh thu xép mét cubce ddnh gid dic biét
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3. In some cases, the suspension can be a reduction of scope if the standard requirements are not met in

some parts of the client management system. This shall be done in line with the standard requirements
and following the normal decision and certificate issuance processes.
Trong moét s6 trrong hop, viéc dinh chi cé thé Id thu hep pham vi néu mét bé phén cia hé théng qudn ly
cta khdch hang ddp tng cdc yéu cbu cua tiéu chudn. Viéc nay can dwoc thuc hién phi hop vdi cdc yéu cbu
cda tiéu chudn va tudn thd quy trinh phdt hanh quyét dinh chirng nhdn va ban hanh gidy chitng nhén nhw
thuong 1é

1.2 Suspension process/ Quy trinh dinh chi

The decision of suspension shall be made by the International Competence Centre (ICC), the Critical Location (CL) or
the locally Accredited Office (LAO) for a particular accredited scheme. The suspension letter documents the decision
and shall be sent to the client & evidence for the same maintained.

Quyét dinh dinh chi phéi dwoc thue hién bdi Vidn phong ky thuédt toan céu (ICC) hodc Védn phdng quan ly (CL) hodc vén
phong quén ly céng nhén dia phwong (LAO) d6i vdi cdc tiéu chudn chirng nhdn déc thi. Thuw théng bdo vé quyét dinh
dinh chi phéi dwoc géi dén dia chi da ddng ky cla khdch hang va lwu lai béng chirng.

Suspension may be initiated by the LTM of a country linked to ICC/CL/LAO, but the decision to enforce suspension
and/or subsequent removal/withdrawal shall only be authorized by ICC/CL/LAO. If a suspension is initiated by a LTM
this is recorded on the Client Suspension Control Form, unless otherwise specified for specific product, and submitted
to ICC/CL/LAO for decision-making

Sw dinh chi c6 thé dwoc dé xudt béi Giam déc ky thudt cua vin phdong chirng nhén dia phuong théng qua ICC/CL/LAO
nhuwng ra quyét dinh dinh chi va/hodc thu héi/ rut gidy chirng nhén chi ¢ thé duoc thuc hién bdi ICC/CL/LAO. Khi sw
dinh chi dwoc dé xudt bdi Gidm déc kj thuét, dé xudt ndy phdi duoc ghi nhan théng qua Phiéu kiém sodt sw dinh chi
gidy chirng nhén cla khdch hang, trir khi cé yéu cdu khdc tir cdc sén phdm chitng nhén cu thé, va phdi dé trinh Ién
ICC/CL/LAO &€ ra quyét dinh

Based on the ICC/CL/LAO review & approval, the local certification entity shall then issue a suspension letter to the
client. A copy of the suspension letter and subsequent /withdrawal or revoke issued to the client shall be submitted
to ICC/CL/LAO

Dura trén viéc xem xét va phé duyét cua ICC/CL/LAO, vidn phong chiing nhén dia phuong sé phdt hanh thu théng bdo
dinh chi/ thu hdi/ khéi phuc gidy chirng nhén dén khdch hang va phdi gdi dén ICC/CL/LAO nhdm luwu hé so

The period of suspension (which is usually not more than six months - this shall be defined by ICC/CL/LAO in the
suspension letter) shall be monitored by the LTM of the local country. Suspension letter shall be sent with
acknowledge of receipt.
Thoi han dinh chi sé do Giam déc ky thudt cta vén phong chirng nhdn dia phuwong theo déi (théng thuwdng khéng qud
6 thdng — phdi dwoc ICC/CL/LAO ghi rd trong thu théng bdo dinh chi). Thu théng bdo dinh chi phdi dugc gdi va cé xdc
nhdn ddé dwoc nhén thu

During the period of suspension, the certificate is temporarily invalid and the client shall not promote or advertise its
certification. Unless the suspension is lifted and the certificate validity is reinstated, recertification or transfers shall
not be performed

Trong thoi gian dinh chi, gidy chirng nhén tam thoi khéng cé hiéu lwe va khdch hang khéng dwoc quéng bd gidy chirng
nhén cda ho. Khéng dugc tién hanh Tdi chirng nhdn hodc chuyén déi té chirc chirng nhdn trir khi viéc dinh chi dwoc
g& bé va gidy chirng nhan duoc khéi phuc hiéu luyc

If a certificate is recorded in Siebel, the process of suspension is also managed through Siebel
Néu gidy chirng nhén duwoc lwu trén hé théng Siebel, qud trinh dinh chi chirng nhén ciing phadi duoc luu va qudn ly trén
hé théng Siebel

1.3 Suspension lifting/ Hiay bo sw dinh chi

The total suspension period shall not exceed six months, within which another Special Surveillance visit shall be
arranged to review the situation. This depends on the reason for issuance of suspension (e.g. non-closure of earlier
audit NCRs, serious customer complaint, etc.). The suspension period shall be properly managed by the local
certification entity, therefore it is expected that there shall be regular communication with the client (which is
recorded.)
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Téng thoi hanh dinh chi khéng dworc vuwot qud 6 thdng, trong thdi gian ndy mét cudc ddnh gid dinh ky ddc biét can
dwoc tién hanh dé xem xét tinh hubng. Diéu ndy tiy thudc vao ly do cla viéc ra quyét dinh dinh chi (chdng han nhw
khéng khéc phuc cdc NCR trurde d6, cé khiu nai nghiém trong ttr khdch hang...). Thdi hanh dinh chi phéi duoc quén ly
bdi vin phong ching nhén dia phurong, do vay cdn cd cdc trao déi théng tin vdi khdch hang (va phdi lvu ho so)

If, it can be demonstrated that the Client’s Management System is in compliance with requirements, and reason for
suspension is eliminated the suspension shall be lifted and regular routine surveillance plans shall be re-instated
Néu, hé théng quadn ly cta khdch hang cho thdy phi hgp voi yéu céu cua tiéu chudn, va ly do cua viéc dinh chi duoc
gidi quyét, viéc dinh chi cé thé dwoc hdy b va ké hoach ddnh gid dinh ky sé tiép tuc thuc hién

If, in the opinion of the Lead Auditor conducting the Special Surveillance, the Client has been unwilling or unable to
clear the nonconformity, withdrawal of the Certificate shall be recommended to LTM. LTM reviews Special
Surveillance report is reviewed by the Technical Manager to verify the decision.

Néu, theo y kién cda Chuyén gia ddnh gid trwdng doan, khdch hang khéng cé thién chi va ciing khéng thé logi bé sw
khéng pht hop, cén dé xuét véi Giam déc ky thudt vé viéc thu hdi gidy chirng nhén. Bdo cdo cda cube ddnh gid dinh
ky ddc biét nay sé dwoc Giam déc ky thudt xem xét dé€ xdc nhén quyét dinh thu hoi

Lifting of a suspension is a decision process, therefore all information to support the lifting of a suspension
shall be sent to the ICC for approval. The countries linked to ICCs shall not lift suspensions without this approval.
Huy bé viéc dinh chi ld mét qud trinh ra quyét dinh, do dé moi théng tin lién quan dén viéc huy bé su dinh chi can phai
duwoc gdi vé ICC dé xin phé duyét. Cdc quéc gia lam viéc cling ICC khéng dwoc tw y hiy bé viéc dinh chi ma khéng cé
sw phé duyét

A monthly suspension report shall be sent to the ICC by each country. This lists all suspensions initiated in a country
with the effective date and the reason for the suspension.

Cdc nwdc phdi géi bdo cdo vé sw dinh chi vé cho ICC méi thdng. Mdi quéc gia sé lwu danh sdch cdc dinh chi cé ngay
hiéu lwc va nguyén nhén cua sw dinh chi

2 Withdrawal of certificate/ Thu héi gidy chirng nhén

Withdrawal of certificate shall be initiated only when it is apparent that corrective action output, including
suspension, does not bring compliance with the requirements.

Thu hoi gidy chirng nhdn chi thuec hién khi ré rang Ia déu ra cla viéc khdc phuc, bao gdém viéc dinh chi, khéng ddp tng
cdc yéu cbu

The Technical Manager shall make a written notification to the client's senior executive.

Gidm déc kj thudt sé théng bdo bdng vén bén dén dai dién cdp cao cla Khdch hang,

The Technical Manager shall advise the Client’s Senior Executive for the return of certificates issued and accompanying
logos. Claims to certification made on company websites, advertising material etc. shall also be removed. A website
check shall be made by BVC office

Gidm déc ky thudt phdi givi vin bén théng bdo cho dai dién cép cao cia khdch hang yéu céu gdi trg gidy chirng nhén
dd ban hanh va cdc logo dinh kém. Yéu céu g& bé cdc ndi dung chirng nhén trén website cla céng ty, tai liéu qudng
cdo... Vdn phong BVC sé kiém tra trén website

The client shall be notified of BVC Appeal and Complaint Process and advised that an appeal may be raised within four
weeks of the said notification. Records of this activity shall be maintained.

Khdch hang sé duoc théng bdo vé quy trinh khiéu nai cia BVC va duoc hwdng dan viéc gdi khiéu nai trong vong 4 tudn
ké ttr ngdy nhdn duoc théng bdo. HO so cua hoat déng ndy phdi dugc duy tri

The Technical Manager shall notify any other BVC Subsidiary, holding accreditation for a Certificate issued to the
Client in question, at this stage that withdrawal of that certificate has been enforced.

Gidm déc ky thudt phéi théng bdo cho cdc chi nhdnh cua BVC, noi dang sé& hitu céng nhén cua giy chirng nhdn cép
cho khdch hang c6 yéu céu thu hoi gidy, rdng viéc thu hoi gidy chirng nhdn dd duoc tién hanh tai thoi diém dé.
Contract shall be cancelled.

Hop ddng sé bj hdy

Where a client has one certificate with multiple standards, based on the reason for withdrawal the local certification
entity shall decide if the certificate is reissued with the standards not affected by the withdrawal.
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Khi khdch hang cé gidy chirng nhén vdi nhiéu tiéu chuén, dwa vao ly do cia viéc thu héi chieng nhén, té chire chirng
nhdn phéi quyét dinh cé phdt hanh lai gidy chirng nhén vdi cdc tiéu chuén khéng bi dnh hudng bdi viéc thu hdi

e.g. Joint ISO 9001/ I1SO 14001 certificate, 1ISO 14001 withdrawn, no impact on ISO 9001 management system,
certificate reissued for 1ISO 9001.

Vi du gidy chirng nhén 1ISO 9001/ 1SO 14001, ISO 14001 bj thu hdi, khéng dnh hwdng gi dén hé théng quén ly ISO 9001,
cdp lai gidy chirng nhén 1SO 9001

3 Cancellation of the contract/ Hiy hop déng

Cancellation of the contract may be self-initiated or enforced by BVC, and shall be undertaken in accordance
with the provisions of the contract.
BVC ¢6 quyén hiy hgp déng va tuén tha cdc diéu kién dé cam két trong Hop déng

In all cases, every reasonable effort shall be made by BVC to preserve a contract with a complaining client or a client
found to be non-compliant, but genuine, in its intent to take necessary corrective actions.

Trong moi tinh huéng, BVC sé né lyc moi cdch dé gin gii¥ hop déng véi Khdch hang dang cd khiéu nai hodc khdch hang
dwoc xem la khéng thuén thu quy dinh, va sé c6 gdng thuc hién cdc hanh déng khdc phuc can thiét

If the contract is cancelled at the client’s request, the Technical Manager shall acknowledge cancellation in writing to
the client and request that approval certificates and accompanying logo’s be returned.

Néu hop déng bi huy theo yéu cdu cua khdch hang, Gidm déc kjj thudt phdi théng bdo cho khdch hang

béng vdn bén vé viéc déng y hiy hop dbng va yéu cau thu héi lai Gidy chitng nhén va logo lién quan dén chirng nhan
dé

If the contract is cancelled the client’s Senior Executive shall be advised in writing at the same time as the withdrawal
of the certificate.

Khi hop déng bi hiy, nhdn vién cép cao cta khdch hang sé duoc théng bdo bdng vdn bén vé viéc thu héi gidy chirng
nhén tai thoi diém dé

In either of the above cases the client shall be requested to return all certificates and logos.
Trong bét ky tinh huéng nao & trén, yéu cdu khdch hang phdi tré lai gidy chirng nhén va logo

BVCH SA shall be notified of the cancellation, as well as the BVC accredited subsidiaries, in order for their records to
be updated. Notification shall also be made to BVC Oversight bodies (e.g. IATF)

BVC SA ciing nhv cdc chi nhdnh céng nhén cda BVC s& théng bdo vé viéc hiy hop déng dé lvu hé so cp nhat. Thu
théng bdo ciing duwoc géi dén vdn phong gidm sdat BVC (vi du IATF)

If appeal is upheld and certification is reinstated, the original certificate cycle and validity is maintained.
Khi yéu cdu hiy hgp déng duoc g& bé va chirng nhén dwoc phuc héi, chu ky va hiéu lwce cua gidy chirng nhén géc sé
duoc duy tri
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Appendix 1 - 91X0 services

This defines additional instructions for suspension, withdrawal and cancellation of aerospace certificates.
Phu luc nay néu cdc hwdéng dén bé sung cho viéc dinh chi, thu hdi va hiy gidy chirng nhdn lién quan dén nganh hang
khéng
The accredited entity shall:
Don vi céng nhén phdi:
- manage the process
quén ly qud trinh
- update OASIS database when an organization’s 91XO0 certificates are suspended or withdrawn.
Cép nhét hé théng di liéu OASIS khi gidy chirng nhdn 91X0 cta té chire bi dinh chi hodc thu héi

The CB shall perform the update within 14 calendar days to reflect any change in certification status.
CB phdi théng bdo vé théng tin cdp nhédt trong vong 14 ngay d€ mé té bét ky sw thay déi ndo cla trang thdi chirng
nhan

Appendix 2 - FSC

This defines additional instructions for suspension, withdrawal and cancellation of FSC certificates.
Phu luc nay néu cdc huéng dén bé sung cho viéc dinh chi, thu hoi va hdy gidy chirng nhén FSC

The templates to be used are the following:
Cdc méu sau c6 thé duoc st dung:
- FSC Notification Letter Expiration Termination Withdrawal
Thuw théng bdo ngdy hét han — két thuc — thu hdi gidy chirng nhdn FSC
- FSC Notification Letter Suspension
Thu théng bdo dinh chi gidy chirng nhdn FSC

1 Suspension/ Dinh chi

The FSC certification may be suspended for a maximum period of 12 months with following conditions:
Viéc chirng nhdn FSC c6 thé bj dinh chi trong téi da 12 thdng vdi cdc diéu kién sau:
- lack respect of the SFO5 part Il clauses;
khéng tudn thd SFO5 cdc diéu khodn phén 2
- Absence of corrective action implementation to address a major nonconformity within 3 months;
Khéng thurc hién hanh déng khdc phuc nhdm xu ly diém khéng pht hop I6n trong vong 3 thdng
- Occurrence of five (5) and more 4 major nonconformities during a surveillance audit;
Phdt sinh 5 va hon 4 diém khéng pht hop I6n trong qud trinh dénh gid dinh ky
- Absence of valid Trademark Licence Agreement during more than 4 weeks;
Khéng cé théa thudn gidy phép thuong hiéu trong hon 4 tudn
- Trademark Licence Agreement suspended by FSC;
Théa thudn giéy phép thuong hiéu bj FSC dinh chi
- The client refuses to undergo an annual surveillance audit;
Khdch hang tir chéi tién hanh ddnh gid dinh ky
- The client uses non certified and not controlled sources and sells them with an FSC claim.
Khdch hang st dung ngudn nguyén liéu chua dwoc chitng nhén va chua kiém sodt va bdn ra vdi thiwong hiéu cla
FsC
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In case of suspension of a FSC certificate, BVC LO shall prepare the suspension notification and send the request to
HUB office via ACTIS system. BVC HUB office evaluates the situation and may decide to suspend the certificate. Once
suspension decision notification letter is signed by HUB certification decision maker, BVC LO shall send the signed
notification letter to the Client and keep evidence that the Client has received the notification letter. The evidence
of receipt can be organization’s written acknowledgement of receipt, delivery receipt from the mail service or
email delivery receipt, etc.

Trong trwong hop dinh chi gidy chitng nhén FSC, BVC LO phdéi chuén bj théng bdo dinh chi va géi yéu cdu dén vdn
phong HUB théng qua hé théng ACTIS. Vidn phong BVC HUB ddnh gid tinh huéng va cé thé quyét dinh dinh chi gidy
chirng nhén. Khi thu théng bdo quyét dinh dinh chi dwoc ngudi cé thdm quyén ra quyét dinh & HUB ky, BVC LO phdi
géi thu théng bdo nay dén Khdch hang va lwu giik béng chirng vé viéc Khdch hang dé nhdn thu. Bdng chirng viéc nhén
ndy cé thé ld bién nhén cua té chirc, thu bdo phdt cia don vi dich vu hodc gd&i email...

BVC shall update the status of the certificate in the FSC database together with the effective date and reason of
suspension within three (3) business days of the suspension.

BVC sé& cGp nhét trang thdi gidy chirng nhén trén hé théng dir liéu FSC gdm ngay hiéu lwe va ly do cia viéc dinh chi
trong vong ba (3) ngay lam viéc k€ tir ngdy dinh chi

Specific requirement of FSC CoC Group or Multi-site Certification Suspension
Cdc yéu céu cu thé cta viéc dinh chi chi*ng nhdn déi vdi cdc nhém FSC CoC hodc nhiéu dja diém

BVC shall result in suspension of the entire certificate, if Five (5) or more major nonconformities are issued to the
Central Office of a Group or Multi-site certification.

BVC sé& c6 quyét dinh dinh chi toan bé gidy chirng nhén, néu cé ndm (5) hodc nhiéu hon 5 diém khéng phti hop Ién
duwoc phdt hién tai dia diém vén phong trung tdm thuéc Nhém hodic Nhiéu dia diém chirng nhdn

BVC shall result in suspension of the Participating Site, if Five (5) or more major nonconformities are issued to the
particular Participating Site of a Group or Multi-site certification.

BVC sé c6 quyét dinh dinh chi gidy chirng nhén tai dia diém, néu cé ndm (5) hodc nhiéu hon 5 diém khéng phi hop
Ion dwoc phdt hién tai dia diém dé thuéc Nhém hodc Nhiéu dia diém chirng nhén

Certificate reinstatement
Phuc héi gidy chirng nhén

To reinstate a suspended FSC certificate, an audit shall be planned to assess the corrective action implemented
by the client and verify that the client:
DE phuc hi mot gidy chirng nhén FSC dd bj treo, céin hoach dinh mét cudc ddnh gid nhdm xem xét viéc thuc hién hanh
déng khdc phuc cta khdch hang va kiém tra xdc nhan vdi khdch hang vé:
- hold a valid ‘License Agreement for the FSC Certification Scheme’, which is not suspended by FSC;
c6 ban “théa thudn vé viéc str dung chirng nhdn FSC”, khéng bj FSC dinh chi
- Be compliance with all applicable FSC normative requirements;
Tudn thd cdc yéu céu vién dén cda tiéu chudn FSC tuong trng
- Correct identified nonconformities within the maximum period;
Khéc phuc cdc diém khéng phi hop trong thoi gian téi da
- Fully implement all actions required to correct nonconformities;
Thure hién cdc hanh déng cén thiét dé khdc phuc s khéng phi hop
- Continue to pay all certification costs and fees
Tiép tuc thanh todn toan bé chi phi chitng nhén
- Undergo surveillance as determined by certification contract with BVC.
Tiép tuc churong trinh kiém tra dinh ky nhw dé thda thudn trong Hop déng véi BVC
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if, it has been demonstrated that the client has taken action to clear the nonconformities, with effective
implementation, it is possible for the Lead Auditor to recommend the certification reinstatement. The audit report
holding the reinstatement recommendation shall be transmitted to Hub office via ACTIS to be evaluated following the
certification decision process.

Néu, tinh huéng cho thdy khdch hang dé thuc hién hanh déng loai bd sw khéng phi hop, viéc thuc hién cé hiéu lyc,

thi chuyén gia ddnh gid trwdng doan sé khuyén nghj viéc phuc héi gidy chitng nhédn. Bdo cdo ddnh gid cé dé cép dén

viéc dé nghi phuc hoi gidy chirng nhén phdi dugc chuyén cho vén phong HUB théng qua ACTIS dé dugc ddnh gid theo

quy trinh quyét dinh chirng nhén

BVC Hub office shall not lift suspension of an FSC certificate that has pending major nonconformities.
Vin phong BVC Hub sé khéng hiy viéc dinh chi gidy chirng nhén néu vén cé cdc diém khéng phi hop I16n tén dong

2 Withdrawal of the certificate/ Thu héi gidy chirng nhén

The FSC certificate may be withdrawn or terminated with following conditions:
Gidy chirng nhén FSC c6 thé bi thu hdi hodc hdy trong cdc diéu kién sau:
- Deliberated damages image or good reputation of FSC or BVC;
Gdy tén han dén hinh énh va uy tin cia FSC hodc BVC
- Lack of respect FSC values;
Khéng tuén thua cdc gid tri FSC
- Absence of corrective action to reinstate the certificate after 12 months of suspension;
Khéng c6 cdc hanh déng khdc phuc dé phuc hoi gidy chirng nhdn sau 12 thdng k€ tir ngay bj dinh chi
- Refusal to pay the Annual Accreditation Fees (AAF);
Tir chéi khéng thanh todn phi duy tri céng nhén thuwdng nién (AAF)
- Refusal to pay certification costs;
Tir chéi khéng thanh todn phi chirng nhén

In case of withdrawal or termination of an FSC certificate, the steps are as follows:
Trong truwdrng hop thu hdi hodc hdy gidy chirng nhén FSC, can thuc hién cdc budce sau:

- BVCLO prepares the withdrawal or termination notification letter
BVC LO chuén bj thu théng bdo thu hdi hodc hiy gidy chirng nhén

- BVCLO sends the request to HUB office via ACTIS system.
BVC LO gd&i yéu cbu dén vidn phong HUB théng qua hé théng ACTIS

- BVC HUB office evaluates the situation and decides or not to withdraw or terminate the certificate.
Vidn phong BVC HUB ddnh gid tinh hubng va quyét dinh c6 thu héi hodc hdy gidy chirng nhén hay khéng

- HUB Certification Decision Maker signs notification letter of withdrawal or termination decision
Ngudi cé thdm quyén ra quyét dinh chirng nhén & HUB ky thu xdc nhén vé quyét dinh thu hdi hodc hiy gidy
ching nhan

- BVC LO sends the signed notification letter to the Client (evidence of the Client’s receipt is recorded).
BVC LO gdi thu théng bdo dd ky xdc nhdn dén khdch hang (cén lwu béng chirng vé viéc khdch hang nhdn duwoc
thw)

BVC records the certificate status in FSC database, the effective date and the reason of withdrawal within
three (3) business days of the suspension.

BVC ghi nhén tinh trang chirng nhén trén hé théng dir liéu FSC, ngay hiéu lyc va ly do cia viéc thu héi trong vong ba
(3) ngay k€ tir ngay dinh chi
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Appendix 3 -NSQ - 100

This defines additional instructions for suspension, withdrawal and cancellation of NSQ-100 certificates.
Phu luc nday néu cdc huéng dén bé sung cho viéc dinh chi, thu héi va hdy gidy chirng nhdn NSQ-100

1 Suspension/ Dinh chi

Suspensions may be initiated by the LTM of a country linked to an ICC but the lifting may only be authorized by the
ICC.

Viéc dinh chi giy chirng nhén do LTM dé xudt dudi sw quan ly cda ICC nhwng viéc g& bé sw dinh chi chi duoc thue
hién béi ICC

The local certification entity shall inform the ICC of the suspension when initiated. The ICC will review and then issue
a suspension letter which must be forwarded to the client by the LTM. The period of suspension (which is usually not
more than 3 months this is defined by the ICC in the suspension letter) is monitored by the LTM of the country.
Actions taken during the period of suspension (records of telephone calls, meetings etc) are recorded.

Vén phong chitng nhén dia phwong phéi théng bdo cho ICC khi ¢é dé xuét dinh chi. ICC sé em xét va ban hanh thw
dinh chi va LTM phdéi géi dén cho Khdch hang. Thoi han dinh chi (thudng ld khéng qud 3 thdng va duworc ghi ré trong
thw cua ICC), LTM phdi kiém sodt viéc ndy. Moi hanh déng trong qud trinh xi& ly viéc dinh chi phdi dworc lwu hd so
(dién thogi, hop...)

The lifting of a suspension is a decision process, therefore all information to support the lifting of a suspension is sent
to the ICC for approval. The Countries linked to the ICC cannot lift suspensions without this approval.

Viéc g& bé quyét dinh dinh chi gi@y chirng nh@n la mét qud trinh, vi thé tét cé cd théng tin lién quan déu phdi gdi cho
ICC @€ phé duyét. Moi quyét dinh g& bé sw dinh chi gidy chitng nhdn phéi théng qua ICC phé duyét

Suspensions are closed either by lifting or the withdrawal of the certificate by the ICC and the closure of the contract.
Sw dinh chi cé thé két thic bdng cdch hiy bé hodc thu hoi gidy chirng nhdn bdi ICC va bédng viéc két thuc hop ddng

A monthly suspension report is sent to the ICC by each country. This shall list all suspensions initiated in a country
with the effective date and the reason for the suspension.

Bdo cdo vé viéc dinh chi phéi dwoc gdi dén ICC hang thdng. Bdo cdo ndy phdi liét ké tét cd cdc gidy chirng nhén bi dinh
chi, ¢é ngay hiéu lwc va ly do dinh chi

2 Withdrawal/Thu héi

Any decision to withdraw a certificate in a country linked to the ICC is made by the ICC.

Any decision to reduce the scope of a certificate in a country linked to an ICC is made by the ICC.

Bét ky quyét dinh thu héi gidy chirng nhdn tai cdc nudc c6 lam viéc véi ICC phai dugc thyc hién béi ICC.

Bét ky quyét dinh thu hep pham vi gi@y chirng nhén tai cdc nudc ¢é lam viéc vdi ICC phdi dwoc thuc hién béi ICC

LTM is required to monitor surveillance activity. This is an important part of the monitoring of the competence of
auditors.

Gidm déc ky thudt cia BVC phdi theo déi kiém tra hoat déng nay. Ddy Id mét phén quan trong dé theo déi ndng luc
cua cdc ddnh gid vién

Countries linked to an ICC shall send the record (in a format agreed between the ICC and local country) of this
monitoring on a quarterly basis. The ICC may ask for additional information on surveillance activity to be supplied
from a country.

Cdc nuwdc sé lam viéc vdi ICC lién quan va sé gdi hd so theo déi viéc nay dinh ky hang quy (theo méu thda thudn gitra
ICC va nwdc d6). ICC c6 thé sé hdi them théng tin vé hoat ddng theo dbi tai mbi nwdce. ICC c6 thé yéu céu thém théng
tin vé hoat déng gidm sdt tai tirng quéc gid
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Appendix 4 — ASC and MSC schemes

This defines additional instructions for suspension and withdrawal of MSC certificates.
Phu luc nay quy dinh cdc buéc tién hanh dinh chi va thu héi gidy chirng nhdn MSC

For CoC schemes, the Review template to be used is MSC&ASC CoC suspension withdraw review.
D6i vdi tiéu chudn CoC, phdi st dung mdu xem xét dinh chi, thu hdi MSC&ASC CoC

The email / notification templates to be used are the following:

Gd&i email/ thuw théng bdo cho cdc trwong hop sau:

- MSC&ASC reminder for audit due date

Thuw nhéc nhé thoi han ddnh gid MSC&ASC

- MSC&ASC reminder for invoice due

Thw nhdc nhé thdi han thanh todn héa don MSC&ASC

- MSC&ASC Suspension Notification for audit not done

Thu théng bdo viéc dinh chi chirng nhdn MSC&ASC do khéng thuc hién ddnh gid

- MSC&ASC Suspension Notification for late payment

Thu théng bdo viéc dinh chi chirng nhdn MSC&ASC do chdm thanh todn chi phi ddnh gid
- MSC&ASC Suspension Notification for CoC breakdown

Thuw théng bdo viéc dinh chi chiing nhdn MSC&ASC do khéng hoan tét quy trinh CoC

1.

Reasons of Suspension/ Ly do dinh chi

A company has to be suspended for any of the below reasons:
M@t té chire bi dinh chi béi mét trong cdc ly do sau

Contractual and administrative reason (late payment of invoices, delay in the audit schedule due to unforeseen
circumstances, refusal to perform unannounced audit, or special audit for product traceability and/or complaints
verification)

Ly do vé hop dbng hodc hanh chinh (chdm thanh todn héa don, tré lich ddnh gid khdng ré ly do, tir chéi cube ddnh
gid khéng bdo trudc hodc cudc ddnh gid dic biét dé truy vét sén phdm va/hodc diéu tra khiéu nai)

MSC or ASC has suspended or withdrawn its licence agreement to use the trademark (clause 7.4.9.9)
MSC hodc ASC bj dinh chi hodc thu héi gidy chirng nhén st dung nhén hiéu (dk 7.4.9.9)

For CoC schemes:

If the client still didn’t answer to BV Certification after a MSC or ASC’s requests to submit records of certified material
(major NCR raised for that purpose, and not closed with 15 days)

There is a fault that affects the integrity of the certified supply chain (clause from 7.4.9.1 to 7.4.9.7)

There has been a demonstrable breakdown in the Chain of Custody caused by the client’s actions or inactions.

The client has sold products as certified (or under-assessment) which are shown not to be certified (or under-
assessment), except for the following cases:

v The ICC shall not suspend a CFO CoC certificate if the conditions of CoCCR 9.2.2.1 are met.

v The ICC shall not suspend a Group CoC certificate if the requirements in CoCCR 9.4.4.1 or 9.4.6.1 are met

The client cannot demonstrate that products labelled or sold as certified are in fact certified.

The client has not satisfactorily addressed any major non-conformity within the specified timeframe.

For group CoC clients, the client has had a group critical non-conformity raised.

For CFO CoC clients, the client has exceeded the reject number of major non-conformities as described in CoCCR
9.3.1.

For CFO CoC clients, the client has a major non-conformity raised against the same clause in the CFO CoC Standard
at a follow-up site visit as described in CoCCR 9.3.2.3.

The client does not agree to allow the ICC to hold an audit within the required timeframe specified in the CoCCR
11.3.1.4 for surveillance and CoCCR 11.4.1.1 for recertification.

The MSC or MSCI has suspended or withdrawn a certificate holder’s licence or other agreement to use the
trademarks and the certificate holder does not comply with MSC or MSCl instruction within stated timeframes

For MSC Fishery:

If the client is no longer conforms to the MSC Fisheries Standard, or
Néu khdch hang khéng con tudn thi cdc y/c cda tiéu chudn MSC Fisheries
Has not made adequate progress towards addressing conditions, or
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Khéng céi thién so vdi cdc diéu kién quy dinh, hodc
- Does not provide information to allow verification that conditions are being addressed, or
Khéng cung cép théng tin dé thdm dinh cdc diéu kién dé dwoc ddp wng, hodc
- Does not provide information requested by the ICC within 90 days of being requested to do so, or
Khéng cung cdp théng tin theo y/c cta IC trong vong 90 ngay k€ tir ngay duoc y/c, hodc
- Requests to enter a period of self-suspension.
Yéu cdu tw dinh chi
- If the client still didn’t answer to BV Certification after a MSC or ASC’s requests to submit records of certified material
(major NCR raised for that purpose, and not closed with 15 days)
Néu khdch hang khéng phén hdi cho BVC sau khi MSC hodic ASC yéu céu phdi ndp ho so cla nguyén liéu dé duoc chirng
hén (trwong hop nay duoc xem la 16i ndng, khdng gidi quyét duwoc trong vong 15 ngdy)

2. Management of Suspension/ Quan ly sy dinh chi

2.1 CoC schemes

2.1.1 General description of the process/ Mé ta chung cta quy trinh

The template “MSC&ASC CoC suspension withdraw review” is used by ICC.

In the case the broken is intentionally or systematically:

- The minimum period of suspension is 6 months
Thoi han dinh chi téi thiéu ld 6 thdng

- Thereis not a maximum period of suspension (when the defect is not a systematic cause).
Khéng quy dinh thdi han dinh chi t6i da (néu 16i khéng phdi do hé théng)

- Bureau Veritas will include as part of the verifications activities, the monitoring of the activities of the company
Bureau Veritas sé thurc hién cdc budc kiém tra, kiém sodt cdc hoat déng cua cbéng ty

Before to accept the Effectiveness of Corrective Action Plan, Bureau Veritas performs an on-site verification audit and
at a later date, performs a second on-site unannounced audit.

Truéc khi chdp thudn hiéu lwe cla ké hoach hanh déng khdc phuc, Bureau Veritas sé tién hanh ddnh gid tai hién truong
va sau dé sé tién hanh cubc ddnh gid khéng bdo trwdce lén 2

If a client identifies and reports an issue of mislabelling or non-conforming product (as in 7.4.9.b and 7.4.9.c), the
certificate shall not be suspended subject to the client having followed the non-conforming product procedure in the
CoC Standard. The ICC shall verify the effectiveness of these corrective actions within 30 days of first notification about
the issue.

Néu khdch hang nhén biét va bdo cdo vé viéc sir dung cdc san phdm 16i hodic cé ddn nhén khéng ding (nhw quy dinh tai
7.4.9 va 7.4.9c), gidy chirng nhan sé khéng bj dinh chi vi ly do khdch hang dé tudn thd quy trinh xi& ly sén phdm khéng
pht hop theo y/c tiéu chudn CoC. ICC sé xem xét tinh hiéu lwc cia hanh déng khdc phu nay trong vong 30 ngay ké tir
ngay phat sinh s viéc

If any relevant clauses on non-conforming product in the CoC Standard have not been followed, or the corrective actions
are not determined to be effective (no corrective Action Plan, or effectiveness of CAP within 30 days), the ICC shall
suspend the certificate and follow 7.4.11 onwards.

Néu c6 su khéng tuén thu cdc diéu khodn lién quan dén sén phdm khéng pht hop theo y/c tiéu chuén CoC, hodic hanh
déng khdc phuc khéng duwoc xem g hiéu lwc (khéng c6 K€ hoach hanh déng, CAP trong vong 30 ngay), ICC sé tién hanh
dinh chi gidy chirng nhan theo diéu khodn 7.4.11

The certification is cancelled for a time of 2 Years if:

Viéc chitng nhén sé bi hdy bé trong thoi gian 2 ndm néu:

- The certified status is updated on Ecert as Withdrawal.
Trang thdi cGp nhét trén Ecert la Thu Hoi

- Bureau Veritas can’t have any contractual agreement with the client (this involves the company may not reapply
for Chain of Custody certification for 2 years from the date of certificate withdrawal, according to MSC CoC 7.4.11.3
General Requirement
Bureau Veritas khéng c6 théa thuén gi vdi khdch hang (diéu ndy c¢é nghia la céng ty cé thé khéng dp dung chirng
nhén CoC trong 2 ndm k€ tir ngay gidy chitng nhén bj rut, theo yéu céu chung cia MSC CoC 7.4.11.3
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2.1.2 Management of suspension/ Quan ly sy dinh chi

Technical reviewer and certification manager review and sign the review form, in order to decide the suspension. Then,
ICC communicate to the Local Office the Decision of Suspension using the MSC&ASC Suspension Notification email, and
instruct to the company on the Corrective Action Plan Management (7.4.12.3), as well as update the Database.

B6 phdn kj thudt va gidm déc chirng nhdn xem xét va ky mau xem xét quyét dinh dinh chi. Sau dé, ICC sé théng tin cho
vdn phong dia phwong vé quyét dinh dinh chi, dung email théng bdo vé sw dinh chi ciia MSC&ASC, va y/c cbng ty thuc
hién quén ly ké hoach hanh déng khdc phuc (7.4.12.3) va ddng thdi cdp nhét trén danh sdch

The ICC:
- Informs the MSC of any potential impacts of the suspension on relevant Chains of Custody of which it is aware.
Théng bdo cho MSC vé cdc tdc déng tiém @n ndo cia viéc dinh chi chitng chi CoC
- Informs the certificate holder of the suspension and instruct them:
Théng bdo vé viéc dinh chi gidy chirng nhdn cho khdch hang va y/c khdch hang:
v" Not to sell any products as certified from the date of suspension.
Khéng bdn cdc sén phdm dwoc xem Id d@ chirng nhén ké tir ngdy bi dinh chi
v' To advise all sites of the suspension (if relevant).
Théng bdo cho tét cd cdc dia diém bj dinh chi (néu cd)
v' To advise existing and potential customers in writing of the suspension within 4 days
Théng tin cho khdch hang hién tai va khdch hang tiém ndng bdng vén bén vé sw dinh chi nay trong vong 4 ngay
v" To keep records of advice to customers.
Lwu hé so vé viéc théng tin cho khdch hang
v" Not to make any claims of certification from the day of suspension
Khéng giti khiéu nai gi ké tir ngay bj dinh chi
- Determine whether the certificate holder has had their certificate suspended under 7.4.9.b for a second time within
the period of validity of the certificate. In this case the ICC shall:
v' Immediately withdraw the certificate
Lép tire thu héi gidy chirng nhan
v"Instruct the client that they may not hold a Chain of Custody certificate for 2 years from the date of certificate
withdrawal.
Théng bdo dén khdch hang réng ho sé khéng duwoc chirng nhdn CoC trong vong 2 ndm ké tir ngay bj thu hdi gidy
ching nhan
v' Record the cause of the certificate withdrawal in the scheme database, specifically noting that the client may
not reapply for 2 years from the date of withdrawal.
Luru hd so nguyén nhdén cua sw thu hi, ddc biét ghi chu rdng khdch hang cd thé khéng duoc chirng nhén trong
vong 2 ndm k€ tir ngay bj thu hoi gidy chirng nhén

The ICC also:

- Records the suspension on the scheme database within 4 days of the suspension.
Lwu hd so vé sw dinh chi trong danh sdch trong vong 4 ngay k€ tir ngay ra quyét dinh dinh chi

- Suspends the certificate until such time that the cause of the suspension has been fully addressed, or for a 6-month
minimum period if relevant as in 7.4.10.1.a.
Dinh chi gidy chirng nhdn cho dén khi nguyén nhén clda s dinh chi dd dwoc x ly, hodc it nhét trong vong 6 thdng
nhw quy dinh tai 7.4.10.1.a

- Instructs the certificate holder to provide a documented corrective action plan for addressing the cause of
suspension, which is acceptable to the ICC as being able to address the cause(s) for suspension, within 30 days from
the date of suspension.

- Updates MSC database within 4 days of the suspension decision.
Cép nhét danh sdch MSC trong vong 4 ngay k& tir ngay ra quyét dinh dinh chi

ICC instructs as well to local office on the steps to keep during this period of suspension, as the adequate management

of the customer is key to guarantee the adequate suspension management

ICC théng bdo cho vén phong dia phuwong lwu gilt hé so cua qud trinh dinh chi ndy dé qudn ly théng tin cta khdch hang

2.1.3 Corrective action plan/ K& hoach hanh déng khic phuc
The ICC:
- Requests a corrective action plan within 30 days (calendar) including a binding timeframe.
Yéu céu phdi cé ké hoach hanh déng khdc phuc trong vong 30 ngady (duong lich) bao gém khung thoi gian quy dinh
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v' If the certificate holder submits an acceptable corrective action plan within 30 days, instruct the certificate
holder to implement the corrective action plan.
v'If the certificate holder does not submit an acceptable corrective action plan within 30 days, withdraw the
certificate.
- Verifies the effectiveness of the corrective action once informed by the certificate holder of its completion.
Xdc nhan hiéu lwc cda hanh ddng khéc phuc khi nhén dworc tir chd sé hitu gidy chirng nhén
A corrective action plan must be established by the customer to correct the deviations of the NC opened during the
audit.
ké hoach hanh déng khdc phuc phdi duoc thiét Idp béi khdch hang nhdm khdc phuc cdc vi pham cia NC trong qud trinh
ddnh gid.
The auditor then reviews the CAP, and confirms if this CAP is able to address the causes of the suspension. In such a
case, the local office (under ICC approval), shall instruct the company to implement the CAP.
Ddnh gid vién sé xem xét CAP va xdc nhén CAP ¢é khé ndng gidi quyét nguyén nhén cida sw dinh chi hay khéng. Trong
trworn hop nay, vdn phong dia phwong (dwdi s phé duyét cia ICC) s€ yéu cbu cbng ty thuc hién CAP

2.1.4 Verification of CAP effectiveness/ Tham dinh hiéu lwc cia CAP

Once the CAP has been accepted, Bureau Veritas verifies the effectiveness of the CAP.

Khi CAP dwoc chép thudn, Bureau Veritas xé thdm dinh hiéu luc cda CAP

In case there is an intentional and/or systematic cause, to keep below actions:

Trong trrdng hop cé nguyén nhédn mang tinh hé théng va/hodc c6 y, phdi thuc hién cdc budc sau:

- The company will be asked to provide a submission to evaluate the effectiveness (On Auditor decision)
Yéu cbu céng ty cung cép tai liéu dé danh gid tinh hiéu lwc (dénh gid vién quyét dinh)

- The auditor will have to perform an on-site verification audit; the audit plan must be prepared by ICC, together with
HO and the local BV office concerned.
Ddnh gid vién sé thuc hién cudc ddnh gid tai hién trrong; ICC sé chudn bj chwong trinh ddnh gid, phéi hop vdi HO va
vdn phong dia phwong cd lién quan

- At later, the auditor will perform a second on-site unannounced audit
Sau dé, ddnh gid vién sé thuc hién cudc ddanh gid khéng bdo trudc tai hién trudng lén 2

2.1.5 Lifting of suspension/ G& bd viéc dinh chi
After those activities of verification, ICC will organize a meeting with HO and the local BV office in order to decide if the
suspension has to be lifted or not. The conditions to lift the suspension are the following:
Sau khi dd hoan tdt thdm tra, ICC sé t6 chirc cube hop vdi HO va vin phong dia phwrong BV dé quyét dinh cé nén gé bé
sw dinh chi hay khéng. Cdc diéu kién d& g& bé su dinh chi gém:
- Evidences that describes how the cause of suspension has been satisfactorily addressed.
Béding chirng mé té nguyén nhén cua sw dinh chi dd duwoc gidi quyét théa ddng
- Statement confirming the reinstatement of the certificate.
N&i dung xdc nhdn su khéi phuc gidy chirng nhdn
When the ICC has verified that the CoC certificate holder has addressed the reason for suspension, the ICC:
Khi ICC xdc nhén chd sé hitu chiing chi dd gidi quyét dwoc ly do cua sy dinh chi, ICC sé:
- Reinstates the certificate.
Khéi phuc gidy chirng nhén
- Produces a report documenting the following and upload on the scheme database:
o  Keep the evidence that describes how the cause of suspension has been satisfactorily addressed.
Lwu béng chirtng mé té nguyén nhén cta sw dinh chi dé dwoc gidi quyét théa ddng nhu thé nao
e A statement confirming the reinstatement of the certificate
N&i dung xdc nhén sw khéi phuc gidy chirng nhén
e If the verification of the effectiveness of the corrective actions to address the reason for suspension in the
required timeframe cannot be concluded, the ICC withdraws the certificate.
Néu khéng thé thdm dinh hiéu lwc cia hanh déng khdc phuc nhdm xi Iy nguyén nhdn cta sw dinh chi trong thoi
gian quy dinh, ICC sé thu hoi gidy chitrng nhén

The certificate status is updated on Ecert as “Valid”.
Trang thdi cda gidy chirng nhén trén Ecert sé Id “cé hiéu luc”
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2.1.6 Certificate withdrawn/ Thu héi gidy chirng nhan

The ICC records its decision on the scheme database within 4 days as “Withdraw”.

ICC sé lwu hd so vé quyét dinh thu hbi trong vong 4 ngay

The ICC communicates to the Local Office that the “Withdraw status” has been raised and informs the company about
this withdrawn status

ICC théng tin cho vin phong dia phuong vé viéc “tinh trang thu héi” dé duoc quyét dinh va théng bdo cho cbng ty vé
tinh trang thu hdi nay

2.2 MSC Fishery

2.2.1 General description of the process

If a fishery certificate is suspended, the ICC sets the effective date for the fishery certificate suspension 30 days after its
decision to suspend, and:

Néu chirng chi bj dinh chi, ICC s€ ra quyét dinh cua viéc dinh chi va 30 ngady sau quyét dinh ndy sé duoc xem ngay hiéu
lyee cda viée dinh chi, va:

a.

Informs the certificate holder and the MSC of the suspension.
Théng bdo cho chi sé hitu cda gidy chirng nhdn MSC vé sy dinh chi nay
Announces the suspension by completing and uploading the MSC Notice of Suspension Template to the scheme
database, to be published on the MSC website, and records the decision on the scheme database.
Théng bdo vé su dinh chi béng cdch déng théng tin theo mdau théng bdo sw dinh chi ciia MSC trén danh ba céng khai
trén website ctia MSC, va lwu cdc hé so lién quan vé quyét dinh nay
Confirms the client’s ability to segregate fish based on date of capture.
Xdc nhdn vdi khdch hang vé khd néng tdch biét ltra cd dwa trén ngay ddnh bt
Instructs the certificate holder/ Yéu cGu chd s& hitu gidy chiing nhén
v" Not to sell any fish caught on or after the date of suspension as MSC certified. Fish caught prior to the date of
suspension may continue to be sold after the date of suspension as MSC certified if the ICC confirms the client’s
ability to segregate fish based on date of capture.
v' To advise client group members of the suspension (if relevant).
Théng tin cho cdc khdch hang vé sy dinh chi (néu ¢ lién quan)
v' To advise existing customers in writing of the suspension within 4 days of the notice of suspension.
Théng bdo cho cdc khdch hang béng vén bén vé sy dinh chi trong vong 4 ngady ké tir ngdy cé théng bdo dinh chi
v' To keep records of advice to customers.
Lwu ho so théng tin vdi khdc hang
v" Not to make any claims of MSC certification on or after the date of suspension.
Khéng khiéu nai MSC ngay va sau ngdy dinh chi gidy chirng nhén
Instructs the certificate holder to provide a documented corrective action plan for addressing the cause of
suspension, which is acceptable to the ICC as being able to address the cause(s) for suspension, within 90 days from
the date the Notice of Suspension is published on the MSC website.
The corrective action plan shall include a binding timeframe.
If the certificate holder submits an acceptable corrective action plan within 90 days:
Néu chi sé hiru gidy chirng nhdn khéng cung cdp ké hoach hanh déng khdc phuc hop 1é trong vong 90 ngay:
v Instructs the certificate holder to implement the corrective action plan.
Théng tin cho chi s& hitu gidy chirng nhdn phdi thuc hién ké hoach hanh déng khdc phuc
v' Upload to the scheme database to be published on the MSC website: a statement confirming their acceptance
of the corrective action plan, and the client’s corrective action plan
Ddng théng tin trén danh ba céng khai cia website MSC: théng bdo xdc nhén chdp thudn ké hoach hanh déng
khdc phuc va ké hoach hanh déng khdc phuc cta khdch hang
If the certificate holder does not submit an acceptable corrective action plan within 90 days, the ICC shall withdraw
the certificate.
Néu chi sé hitu gidy chirng nhdn khéng cung cép ké hoach hanh déng khdc phuc trong vong 90 ngay, |CC sé tién
hanh thu héi gidy chirng nhan.

On the date of suspension, the ICC:
Vdo ngay ra quyét dinh dinh chi, ICC sé:

Suspends the certificate until the cause of the suspension has been fully addressed.
Binh chi gidy chitng nhén cho dé khi nguyén nhén cua viéc dinh chi duoce xir ly thda déng
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j.  Verifies the effectiveness of the corrective action, once informed by the certificate holder of its completion
Xdc nh@n hiéu lyc ctia hanh déng khdc phuc khi chi sé hivu gidy chirng nhén théng bdo dd xi ly nguyén nhén cia
sw dinh chi

2.2.2 Management of the suspension/ Quan ly sy dinh chi
When the ICC has verified that the fishery certificate holder has addressed the reason for suspension, the ICC:
Khi ICC xdc nhén chi sé& hitu gidy chirng nhdn dé cé hanh déng xc Iy nguyén nhén bj dinh chi, ICC sé:
a. Reinstate the certificate.
Khéi phuc giéy chirng nhén
b. Produce a report documenting the following
Phdt hanh bdo cdo néu ré
- Evidence that describes how the cause of suspension has been satisfactorily addressed.
Bding chirng mé té nguyén nhén cia sw dinh chi dd duoc xi ly théa ddng
- Astatement confirming the reinstatement of the certificate.
Xdc nhén sw khéi phuc cua gidy chitng nhan
If a suspended fishery certificate is reinstated, the ICC records the decision on the scheme database and uploads a report
in conformance with 7.4.5.b to the scheme database to be published on the MSC website.
Khi gidy chtrng nhén duoc khéi phuc, ICC lwu hé so quyét dinh ngay va déng bdo do phii hop véi yéu céu cia diéu khodn
7.4.5.b trong hé théng tai liéu céng bé trén website MSC

2.2.3 Withdrawal of certification

Thu héi gidy chirng nhén
The ICC withdraws the certificate if verification of the effectiveness of the corrective actions to address the reason(s) for
suspension in the required timeframe cannot be conducted.
ICC sé& thu hoi gidy chirng nh@n khi viéc xdc nhén hiéu lyc cia hanh déng khéc phuc trong khodng thoi gian dinh chi
khéng thé tién hanh

If a certificate is withdrawn, the ICC records its decision on the scheme database on the date of withdrawal, and:

Néu mét gidy chirng nhén bj thu héi, ICC lwu hé so vé quyét dinh nay trong hé théng tai liéu va:

a. Uploads an announcement of withdrawal to the scheme database to be published on the MSC website.
Ddng théng bdo vé su thu hdi ndy trén danh sdch khdch hang céng b6 trén website MSC

b. Instructs the client to advise existing customers in writing of the certificate withdrawal within 4 days of the
withdrawal.
Yéu cdu khdc hang théng bdo cho khdch hang cla ho bdng vdn bén vé viéc thu hoi gidy chirng nhdn trong vong 4
ngdy k€ tir ngay nhan quyét dinh thu hoi

c. Instructs the certificate holder not to sell any fish caught on or after the date of withdrawal as MSC certified.
Yéu cdu chd sé hiru gidy chirng nhdn khéng dwoc bdn cdc logi cd ddnh bét ngay va sau thoi diém gidy ching nhdn
MSC bj thu héi

d. Fish caught prior to the date of withdrawal may continue to be sold after the date of withdrawal as MSC certified if
the ICC confirms the client’s ability to segregate fish based on date of capture in conformance with 7.4.3.c.
Ltra ddnh bdt cd trudc ngay bi thu hdi cé thé tiép tuc duoc bdn sau ngay bj thu hoi gidy chirng nhdn MSC néu ICC xdc
nhén khdch hang cé kha ndng tdch biét cd dwa trén ngay phi hop vdi quy dinh tai 7.4.3.c

e. Instructs the certificate holder not to make any claims of MSC certification on or after the date of withdrawal
Yéu cGu chd sé hitu gidy chirng nhdn khéng khiéu nai MSC ngay va sau ngay thu héi gidy chiing nhdn

2.3 ASC Farm schemes

The ICC/ ICC sé:

a. Informs the ASC of any suspensions or withdrawals of certificates within five (5) days of the decision using FORM 5
Théng bdo cho ASC vé bét ky su dinh chi hodc thu héi gidy chitng nhén ndo trong vong ndm (5) ngdy k€ tir ngay ra
quyét dinh, diing FORM 5

b. Updates the status of the certificates and related information on the ASC website.

Cép nhét trang thdi cta ching chi va cdc théng tin lién quan 1én website ASC

The date of the suspension or withdrawal shall be the date the decision was taken by the ICC, whereas the date of

cancellation shall be the date that the certificate holder informs the ICC and/or the ASC of its decision on cancellation.

Ngay dinh chi hodic thu héi sé la ngay ICC ra quyét dinh, va ngdy hdy gidy chiing nhén sé la ngdy chd sé& hitu cua giéy

chttng nhén théng bdo cho ICC va/hodc ASC vé quyét dinh hdy nay
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If a certificate is suspended or withdrawn or cancelled, the ICC immediately instructs the certificate holder:
Khi gidy chirng nhén bj dinh chi hodic thu héi hodic hidy bé, ICC phdi ldp tire théng bdo cho chu sé hitu gidy chirng nhén:

a.

Not to sell any product harvested from the date of suspension or withdrawal or cancelled as ASC certified or with
the ASC logo

Khéng duwoc bdn bt ky san phdm nao thu hoach k€& tir ngay bi dinh chi hodc thu hdi hodc huy bé vdi thuwong hiéu
chung nhén ASC va nhdn hiéu ASC

To advise existing or potential customers in writing of the suspension/withdrawal/ cancellation within four (4)
calendar days of the suspension or withdrawal or cancellation date

Phdi théng tin cho khdch hang hién cé va khdch hang tiém nédng bang vén bén vé bj dinh chi hodic thu hbi hodc hiy
bé trong vong 4 ngay k€ tir ngdy bi dinh chi hodc thu héi hodic hiy bé

Appendix 5 -FSSC

This defines additional instructions for suspension and withdrawal of FSSC certificates
Quy dinh ngay hwdng dén quy trinh dinh chi va thu hoi gidy chirng nhdn FSSC

Withdrawal or suspension, Bureau Veritas Certification shall:

a.

Change immediately the status of the certified organization in the FSSC 22000 Portal after the decision was made
Lap tirc thay déi trang thdi cua té chirc trong cbng théng tin FSSC sau khi ban hanh quyét dinh

Change the status of the certificate in Siebel.

Thay d6i trang thdi cda gidy chitng nhén trén Siebel

Inform the organization in writing of the withdrawal or suspension decision within three (3) days after the decision
was made and confirm the decision;

Théng bdo béng vén bén dén té chirc vé quyét dinh g& bé sw dinh chi trong vong ba (3) ngay sau khi ra quyét dinh
Instruct the organization to take appropriate steps in order to inform its interested parties through various forms
of communication such as advertising and product labelling where applicable.

Hudng dén t6 chire tién hanh cdc budc théng bdo cho cdc bén lién quan théng qua hinh thirc qudng cdo, nhdn hang
thich hop

If a critical NCR is issued then the certificate must be suspended for a max period of 6 months. IF NCR is not closed
then the certificate is withdrawn.

Néu cé diém khéng phti hop nghiém trong, gidy chitng nhén sé bj dinh chi téi da 6 thdng. Néu khéng gidi quyét duoc
NCR, gidy chirng nhan sé bj thu héi

In the event that the FSSC 22000 certified organization that refuse entry of the audit team during the unannounced
audit. The suspension will be lifted and the certificate will be reinstated upon successful passing of an unannounced
audit. The sanction shall be confirmed within 3 working days. If access to auditor is denied, the client will be liable
for all costs.

Trong trud'ng hop té chire dang duoc chirng nhdn FSSC tir chéi dodan ddnh gid khi thuc hién cude ddnh gid khéng
bdo truroc. Viéc dinh chi sé g& bé va gidy chirng nhén sé cé hiéu lwc lai sau khi té chire thuc hién thanh céng cubc
ddnh gid khéng bdo trudc. Quyét dinh nay sé dugc xdc nhén trong vong 3 ngdy lam viéc. Néu tir chéi khéng dé ddanh
gid vién thuc hién ddnh gid, khdch hang sé chiu moi chi phi phdt sinh

Timeframe after the date of the refusal

Thoi gian quy dinh sau ngay tir chéi ddnh gid

The status of the FSSC certificate must be “suspended” or “withdrawn”.
Trang thdi cda chirng chi FSSC sé I “dinh chi” hodic “thu h6i”

2. Scope reduction, Bureau Veritas Certification shall
Giam pham vi chirng nhén, Bureau Veritas Certification sé

a)
b)

c)

d)

Change immediately the status of the certified organization in the FSSC 22000 database after the decision was made
Lép turec thay déi trang thdi cia té chire trong danh sdch FSSC sau khi ban hanh quyét dinh

Change the status of the certificate in Siebel.

Thay déi trang thdi cda gidy chitrng nhén trén Siebel

Inform the organization in writing of the scope change within three (3) days after the last day of the audit or any
other intervention and confirm the decision.

Théng bdo bdng vdin bén dén té chirc vé quyét dinh gé bé s dinh chi trong vong ba (3) ngdy sau khi ra quyét dinh
Instruct the organization to take appropriate steps in order to inform its interested parties through various forms
of communication such as advertising and product labelling where applicable.
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Huwéng dan t6 chire tién hanh cdc bude théng bdo cho cdc bén lién quan théng qua hinh thirc quéng cdo, nhdn hang
thich hop

In case of suspension lifting, Bureau Veritas Certification shall:

Trong trwérng ho'p g& bo sw dinh chi, Bureau Veritas Certification sé:

a) Changeimmediately the status of the certified organization in the FSSC 22000 database after the decision was made
Lap turc thay déi trang thdi cia té chire trong danh sdch FSSC sau khi ban hanh quyét dinh

b) Change the status of the certificate in Siebel.
Thay d6i trang thdi cda gidy chitng nhén trén Siebel

c) Inform the organization in writing of the suspension decision lifting within three (3) days after the decision was
made and confirm the decision.
Théng bdo béing véin bén dén té chirc vé quyét dinh g& bd s dinh chi trong vong ba (3) ngay sau khi ra quyét dinh

The certificate will be withdrawn if the unannounced audit is not conducted within a six-month timeframe

Gidly chirng nhan s€ dwoc rut néu cudc ddnh gid khéng bdo trudc khéng durgc tién hanh trong khodng thoi gian 06

thdng.

The status “Cancelled” in FSSC database is dedicated to those events:

Trang thdi “hdy bé” trong danh sdch FSSC duworc chi dinh trong cdc tinh huéng sau

- The certificate is valid but is transferred to another CB. The transfer can be the result of the fact that the CB has
stopped the FSSC 22000 activities or that the certified organization has (by own choice. Voluntary) decided to transfer
the certificate to another CB. The old certificate remains in the database and has the status “cancelled”. The new
certificate issued by the new CB has the status “valid”.
Gidy chirng nhén con hiéu luc nhung duwgc chuyén déi sang CB khdc. Viéc chuyén déi cé thé do CB ngirng cung cép
dich vu ddnh gid FSSC 22000 va té chirc d6 (tinh nguyén) chuyén déi sang CB khdc. Gidly chirng nhdn vén duoc lvu
trong danh sdch va cé trang thdi “hdy bé”. Gidy chiing nhdn mdi ciia CB mdi s€ ¢é trang thdi “hiéu luwc”

- The organization has voluntary decided to terminate the FSSC certificate. The certificate is invalid but this is not the
result of a sanction.
T6 chire tw quyét dinh dirng dp dung hé théng FSSC. Gidy chirng nhén sé vé hiéu lu'c nhung ddy khéng duoc xem la
hinh thire xi¢ ly phat.

- A new certificate is issued because of changes on the certificate
Ban hanh gidy chitrng nhdn mdi do c6 su thay déi vé théng tin gidy chirng nhén

Appendix 6 — BV Data Protection Certification Scheme

This defines additional instructions for suspension and withdrawal of BV Data Protection Certification Scheme
certificates.

Phu luc nay huéng dan thém vé quy trinh dinh chi va thu hdi cac gidy chitng nhan thudc nhém dich vu chirng nhan bao
vé dit liéu clia BV

1. Suspension/ Dinh chi gidy chirng nhan
A certificate has to be suspended for any of the below reasons:
Gidy chirng nhdn sé bj dinh chi vi cdc ly do nhw sau:
=  Contractual and administrative reason (late payment of invoices, delay in the audit schedule due to unforeseen
= circumstances, refusal to perform unannounced audit, or special audit for product traceability and/or complaints
=  verification)
=  Arequest from a Supervisory Authority or a Data Protection Authority reporting non mitigated data breaches
= The initiation of a jurisdictional claim (litigation in front of the court, legal prosecution) by data subjects,
Competent
= Authority, Consumers or Professional associations ...
=  The client has not satisfactorily addressed any major non-conformity within the specified timeframe.
Khdéch hang khéng gidi quyét théa ddng cdc diém khéng phi hop I6n trong théi gian quy dinh
The certificate shall be suspended within 5 days. The client as well as the competent Authority shall be informed.
The ICC requests a corrective action plan (CAP) within 30 days (calendar) including a binding timeframe.
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Gidy chirng nhdn sé bj dinh chi trong vong 5 ngay. Khdch hang ciing nhv cdc co quan cé thdm quyén lién quan sé duroc
théng bdo vé viéc nay. ICC yéu cu Khdch hang sé phdi c6 hanh déng khdc phu trong vong 30 ngay
The auditor then reviews the CAP, and confirms if this CAP is able to address the causes of the suspension. In such a
case, the local office (under ICC approval), shall instruct the company to implement the CAP.
Once the CAP has been accepted, Bureau Veritas verifies the effectiveness of the CAP through an on-site verification
audit.
After those activities of verification, ICC will organize a meeting with HO and the local BV office in order to decide if the
suspension has to be lifted or not. The conditions to lift the suspension are the following:
= Evidences that describes how the cause of suspension has been satisfactorily addressed.

Bding ching cho thdy nguyén nhdn cta viéc dinh chi gidy chirng nhdn duoc néu ré rang
=  Statement confirming the reinstatement of the certificate.

Xdc nhdn tinh trang khéi phuc hiéu lwc cda gidy chirng nhan
When the ICC has verified that the client has addressed the reason for suspension, the ICC reinstates the certificate.
In case this special audit does not take place or reveals non effectiveness of the corrective action plan the certificate
shall be withdrawn.
Khi ICC dd xdc nhdn réng Khdch hang dé gidi quyét duorc ly do cia viéc bj dinh chi, ICC sé tién hanh khéi phuc hiéu luc
cda Gidy chirng nhén. Trong trudng hgp khéng tién hanh ddnh gid ddc biét hodc khdch hang khéng chirng minh durgc
hiéu lyc ctia hanh déng khdc phuc, gidy chiing nhén sé bj thu hoi

2. Certificate withdrawal/ Thu héi Gidy chirng nhan

In case of a client being stated as guilty (litigation in front of the court, legal prosecution) by a jurisdiction or fined by a
competent authority its certificate shall be withdrawn within 5 days. The client as well as the Competent Authority
shall be informed.

Trong trwdng hop khdch hang duwoc xdc nhén 1 ¢é vi pham (theo tuyén bé cia tda dn, co quan chirc ndng) thi gidy
chirng nhén sé duoc thu hdi trong vong 5 ngdy. Khdch hang va cdc co quan cé thdm quyén lién quan sé duwoc théng bdo
vé su thu héi nay
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