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HAY QUANG BA CHO KET QUA CHU NG NHAN CUA TO CHUC

XIN CHUC MUNG

HOAN THANH DANH GIA VA DAT BUQC KET QUA CHUNG NHAN
THANH CONG THE HIEN CHO CAM KET CUA TO CHU'C THUC HIEN
HIEU QUA HE THONG QUAN LY VA CAI TIEN LIEN TUC

Quy cbng ty da thanh céng va dat dwgc chirng nhan béi Bureau Veritas
Certification, mét t& chirc c6 uy tin toan ciu vé chuy&n mén va dich vu
chirng nhan. D4u chirng nhan cta Bureau Veritas Certification minh
chirng cho dé tin cay, tinh bén virng va niém tin, tao thém gia trj gia tang
cho thwong hiéu cta té chirc.

Xin chic mirng! Quy codng ty da dat dwoc chirng nhan va vi thé quy
cong ty co quyén tw do sir dung dau chirng nhan dwoc thira nhan va tin
nhiém trén pham vi toan cau. Dau ching nhan c6 thé dwoc s dung
trong ndi dung gidi thiéu trén trang web hodc in an trén cac 4n pham,
bao bi, phwong tién van chuyén, tda nha van phong va mét sé muc dich
khac.

D4u chirng nhan khéng chi la bang chirng thé hién Quy cdng ty da hoan
thanh thanh céng quy trinh chirng nhan cta Bureau Veritas Certification,
ching t6i c6 thé hé tro Quy cdng ty st dung dau chirng nhan nay dé
quéng ba cho két qua chirng nhan thanh cdng cliia Quy cong ty.

§



S’ DUNG DAU CHUNG NHAN NHU THE NAO?

D4u chirng nhan thé hién sy phu hop cta hé théng quan Iy ctia Quy cdng ty so véi yéu cau clia cac tiéu chuan lién quan: chirng
nhan khéng xac nhan sw phi hop cu thé ctia mét sdn phdm hodc dich vu ndo. Vi ly do nay, Quy cdng ty can can trong khi sir dau
chirng nhan, khéng st dung dau chirng nhan hodc vién dan gidy chirng nhan theo hinh thirc c6 thé gay hiéu nhadm viéc ching
nhan cho san pham hoac dich vu, hodc ngam hiéu viéc chirng nhan dwoc ap dung cho cac hoat déng va dia diém nam ngoai

pham vi chirng nhan.

BANG TOM TAT CAC QUY DINH SU DUNG DAU
CHU'NG NHAN CUA BUREAU VERITAS
CERTIFICATION

1S0 9001
BUREAU VERITAS

Certification

1S0 9001
BUREAU VERITAS

Certification

No. 2020.
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*Sén pham duogc thiét ké, phat trién hodc sén xuat béi hé thong quén Iy do Bureau Veritas Certification ching nhan theo tiéu chuan 1ISO 9001:2015
S6 chung chi cua Bureau Veritas Certification XXXXXXXX
** Theo thong tw s6 28/2012/ TT-BKHCN (diéu 4) do By Khoa hoc va Céng nghé ban hanh
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CHINH SACH CUA BUREAU VERITAS CERTIFICATION

T4t ca cac khach hang da chirng nhan sé dwoc cdp Dau chirng nhan phu hop twong (rng véi tiéu chudn chirng nhan. Dau chirng nhan dwoc cung
cap duwdi 1 trong 4 dinh dang: JPEG, GIF, EPS hodc hinh anh minh hoa.

Nhirng khach hang dwoc danh gia chirng nhan b&i Bureau Veritas Certification (cu thé 1a nhirng khach hang sé& hiru Gidy chirng nhan clia Bureau
Veritas Certification) dwoc phép st dung DAu chirng nhan ctia Bureau Veritas Certification cho muc dich truyén théng.

Nhirng DAu nay chi gan lién v&i dich vu chirng nhan do Bureau Veritas Certification cung cdp ma khéng ap dung dbi véi béat ky dich vu ndo khac
cUa tap doan Bureau Veritas nhw dich vu kiém tra sdn pham, dich vu dao tao, ...

Cum tr “DAu chirng nhan” str dung trong tai liéu nay cling bao gém céc bao céo chirng nhan va nhirng tai liéu lién quan khac ma khéng dwoc st
dung sai muc dich hay gay anh hwédng xau dén danh tiéng cta Bureau Veritas Certification. Viéc quang céo vé hé thdng quan ly da duoc chirng
nhan ctia doanh nghiép phai minh bach va khéng duwoc phép gay hiéu Iam rang san pham ctia doanh nghiép dé da dwoc chirng nhan.

DAu chirng nhan cé thé dwoc s dung kém hodc khéng kém theo sd Gidy chirng nhan. Viéc thém vao sbé Gidy chirng nhan la nham tang thém do
tin cay va kha nang truy xuat nguon gbc ddi véi Dau chirng nhan

Biéu twong thwong hiéu (Logo) clia Bureau Veritas Certification khdng dwoc thé hién trén Gidy chirng nhan sy phi hop hay Gidy chirtng nhan
phan tich khac.

Bureau Veritas Certification phai dam béo rang khach hang da duwoc chirng nhan st dung DAu chirng nhan cla Bureau Veritas Certification theo
dung quy dinh cta qubc gia va qudc té lien quan. Cac quy dinh nay nham dadm bao D4&u chirng nhan duwoc sir dung ding céach, khong gay nham
1an cho céc td chirc hodc cac ca nhan khi mua hang hoa hodc st dung dich vu do cac doanh nghiép da dwoc chirng nhan cung cép.

DAu chirng nhan ctia Bureau Veritas Certification khdng dwoc in sdn phdm hoéc bao bi chinh — noi ghi chd théng tin hodc hwéng dan st dung cho
nguoi tiéu dung. Tuy nhién, véi nhirng t& chire mubn chirng té rdng san pham ctia minh dwoc san xuat dwdi hé théng quan ly ap dung tiéu chuan
ISO 9001 va / hodc 1SO 14001... thi c6 thé s&r dung Du chirng nhan trén bao bi phu hodc bao bi van chuyén (vi du cac loai bao bi ma nguoi tiéu
dung khoéng doc) ghi ré théng bao thich hop vé san phdm (xem minh hoa & trang 10). Xin lwu y rang trén bao bi chinh c6 thé ghi thdng bao chung
vé san pham, nhwng khong dwoc s dung Logo Bureau Veritas Certification.

Déi v&i dich vu chirng nhan hop quy, dau hop quy dwoc sir dung truc tiép trén sdn phdm, hang hoa, bao bi, ho&c trong tai liéu kj thuat hoac trén
nh&n gan trén san phdm, hang hoa & vi tri dé& thay, dé doc. Trong moi tinh hudng, viéc st dung d4u hop quy sé tuan thi theo théng tw 28/2012/TT-
BKHCN (diéu 4)



GIOI THIEU DAU CHU'NG NHAN

THIET KE TONG THE
« Tiéu chuan tham chiéu

» C6 thé dwa vao tén cla hé thong tiéu chuan ma khach hang dwoc Ao}
chrng nhan. Day la phan DUY NHAT cua dau chirng nhan ma cé
thé dwoc diéu chinh cung voi sé Gidy chirng nhan. BUREAU VERITAS
« Dinh dang chi¥: Univers Bold Condensed Certification

SO GIAY CHUNG NHAN
» M&i khach hang c6 mét s6 Giay chirng nhan riéng.
* Dinh dang chir: Univers Condensed.

THIET KE DAC BIET: trwong hop nhiéu hon mét tiéu chué’n YTTY

* Khi ¢4 nhiéu hon mét tiéu chuan dwoc thé hién trén Dau chirng IS0 14001
nhan thi cac tiéu chuan s& dwoc trinh bay theo thir tw tir trén Sl
xubng dwai trén phan nhan dé. LU

z ; N . a , 2 . z ., R z Certification

» Dau chirng nhan dac biét c6 thé ap dung cho tat ca cac hé théng.

« Céch trinh bay lién tiép: méi DAu chirng nhan sé& thé hién mot tiéu
chuan lién quan va dwoc dat canh nhau, dwéi mdi Dau la sé Gidy 1509001 15012001 uree
chirng nhan ma khach hang dwoc cap (rng véi tirng tiéu chuan. BUREAU VERITAS BUREAU VERITAS BUREAU VERITAS

Certification Certification Certification




VUNG BAO VE VA KiCH THUOC

[

Vung bao vé

Pé duy tri tinh toan ven vé mat hinh anh cta dau chirng nhan, phai ton trong khodng tréng tdi thiéu (viing bdo vé) twong dwong voi
50% chiéu cao ctia khbi mau dé trong biéu trwng

Kich thwée
Chiéu cao tbi thiéu cta logo 1a 12 mm.

Minimum 10 27001
height: BUREAU VERITAS

12 mm

Protection zone

D4u chirng nhan dwoc diéu chinh dé thé hién tiéu chuan ma ban duoc chirng nhan (ttc la ISO 9001, ISO 14001). Pay la phan DUY
NHAT qﬂa nhan hi¢u chtrng nhan la chirng 9hi c6 thé stra doi dwgc. Dau chirng nhan gé the duwoc §L’r dung c6 hoac khéng tham
chiéu déen so chirng chi ctiia ban (ttrc 1a sO xuat hién trén Bureau Veritas cua ban tham chiéu duy nhat dén to chirc ctia ban)

DAU CHUNG NHAN CHO MOT TIEU CHUAN DAU CHUNG NHAN CHO NHIEU TIEU CHUAN

1S0 9001
1S0 14001
1S0 45001

1S0 9001

BUREAU VERITAS

Certification

BUREAU VERITAS

Certification




MAU SAC

MAU NGUYEN BAN

, _ o _ TRANG VA BEN
Dau Bureau Veritas Certification dwoc in trong 2 mau
" Pantone 404 C xam
. >
Pantone 200 C do IS0 9001
BUREAU VERITAS
Certification

IS0 3001

BUREAU VERITAS

Certification




GIOI THIEU VE DAU HOP QUY

Theo Quy chuén ky thuat qudc gia ciia Bé Khoa hoc vé’ Cér)g nghé (MOST) Viét Nam, San pham ban ra tai Viét Nam phai tuan
thu cac quy dinh cua Chinh phu c6 lién quan va phai gan dau chat lvong "CR mark”
Quy dinh: Théng tw 28/20112 / BKHCN vé chirng nhan va cong bo san pham

Kich thwéc co ban cha dau hop quy

MRS ol Notes:
s H=15a
/T ™ h=05H -
[AVESEE \ C=75H
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~. NN

Dau hop quy dwoc sir dung tric tiép trén san phadm, hang hoa
hodc trén bao bi, tai liéu hodc trén nhan gan trén sadn pham, hang
hoa & vi tri dé thay, dé doc;

Dau hop quy dé& dam bao khdng dé bj tdy x6a va khéng thé bj roi
ra dinh kem;

DAau hop quy co6 thé phéng to, thu nhé nhwng phai ddm béo dung ty
18, kich thwéc co ban cta dau hop quy

Dau hop quy phai dwoc thiét ké va c6 mau sac gidbng nhau, dé
nhan biét



LU'U Y KHI SU’ DUNG CAC PHUO'NG TIEN GIAO TIEP KY THUAT SO

SU’ DUNG CHU’NG NHAN TREN TRANG WEB CUA BAN
Hay nhé& rang: dau chirng nhan 4p dung cho hé thng quan ly cta céng ty, khong ap dung cho san
pham. Quy cdng ty cd thé hién thi ddu chirng nhan trén trang web dé quang ba cho sdn pham san
xuat tai dia diém duoc chirng nhan, tuy nhién quy cdng ty can bé sung thém ndi dung tuyén bd vé
san pham. D4i vdi cac trang web quang bd cho nhiéu san phdm khac nhau, Quy céng ty can lvu y
- néu rd TAT CA céc san pham hién thi trén trang web duwoc san xuat tai dija diém thudc pham vi
chirng nhén cda hé théng quan ly.
Cac ndi dung tuong tac trinh bay trén trang web can rd rang va dé doc. Quy cong ty can dam bao
rang cac thong tin cla trang web:
J v Khéng tdch ddu chirng nhan vdi ndi dung tuyén bé vé sdn pham
' v Dau chirng nhan phai ddm bao chiéu cao tdi thiéu
Kich thwéc duwoc dé xuat: trén trang web (phién bdn danh cho mdy tinh dé ban), ching téi
khuyen ngh| dau chirng nhan cé chiéu rong 200 pixel (t6i da 250 pixel)
PE CAP DAU CHUNG NHAN CUA BUREAU VERITAS CERTIFICATION TREN PHUO'NG TIEN XA HOI
Céc bai dang trén mang x3 hoi thwdng can ngan gon nhung quy cdng ty can tranh gay hiéu [am.
Khi dé cap vé dau chirng nhan cla Bureau Veritas, quy cdng ty can tham chiéu tiéu chuan hé théng
quan ly cu thé va chinh xac. Vi du nhu:
v' Hé théng quan ly mdi trwdng cla chung tdi dwgc chirng nhan theo tiéu chuin 1SO 14001 bdi
Bureau Veritas Certification
' v’ Bureau Veritas Certification d3 cadp nhan xac nhan cho cac san pham cda chung toi
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GIOI THIEU

Biéu twong Céng nhan khi dwoc st dung cung véi Dau chirng nhan clha Bureau Veritas Certification: goi 1a Dau két hop.
DAu két hop phai dwoc dat trong mdt khung nhw minh hoa bén dudi:

IS0 9001:2015

BUREAU VERITAS
Certification

UKAS

MANAGEMENT
SYSTEMS

0008

IS0 9001:2015

BUREAU VERITAS
Certification

= DA&u két hop biéu tuong cdng nhdn UKAS, VICAS véi Dau
chirng nhan Bureau Veritas Certification dwoc trinh bay
tong tw nhw déu két hop thé hién trén Gidy chirmng nhén
cép cho Quy céng ty, bao gém sé Céng nhan 0008, 002

= Khi Dau chimg nhén va Biéu tuong cong nhan duoc st
dung cling nhau, cac quy tdc va gidi han ap dung cho viéc
st dung biéu tirong cong nhan UKAS, VICAS sé duoc wu
tién tham chiéu



DAU KET HOP

Kich thwéc

Khi d4u két hop dwoc in trén tai liéu co cd kich thwéc nhd hon hodc bang khd gidy A4, chiéu cao ctiia DAu chirng nhan khéng
dwoc veot qua 30mm.

Néu kich thwéc cla tai liéu Ién hon khd A4, kich thuwdc clia Dau két hop co thé tang theo ti 18.

Dau két hop théng thuéng c6 chiéu cao la 20mm. Kich thwéc nay cé thé nhd hon khi can thiét, nhwng phai ludn rd rang dé doc.
Khéng dwoc thay dbi hinh dang, ti 1&é cac phan va néi dung ctia DAu két hop.

Mau sac — DAu két hop cé thé dworc trinh bay theo bang mau trang — den hodc mau nguyén ban.

DAau két hop cé thé dwoc trinh bay mdt mau nhwng phai la mau mwe in ndi bat trén nén tai liéu, hoac néu Dau két hop dworc in trén
gidy c0 in san tiéu dé, thi cling phai theo mau muwc ndi bat trén gidy tiéu dé (bat ky sw khac biét nao so v&i cac yéu cau nay déu
phai dwoc sy chap thuan clha Bureau Veritas Certification).

Dau chirng nhan cua IATF vé ISO/TS 16949: DAu cong nhan (logo) cta IATF lién quan dén hoat ddng chirng nhan tiéu chuan
nay chi dwoc thé hién duy nhét trén gidy chirng nhan do chinh td chirc chirng nhan dé ban hanh. Bat ctr viéc st dung riéng & nao
cling khéng dwoc phép
Lwu y: Khach hang c6 thé sir dung nhirng ban sao cuia gidy chirng nhan ISO/TS 16949 c6é kém ky hiéu cta IATF cho cac muc dich
tiép thi hay quang céo.



S’ DUNG DAU CHU’NG NHAN KET HOP NHU THE NAO?

Céc quy téc sau ap dung cho viéc sir dung DAu két hop trén céc vat liéu, tai san va tai liéu cta quy cong ty

BANG TOM TAT VIEC CHO PHEP SU’ DUNG

DAU KET HQP 1S0 3001:2015 3 Gb E 1S0 9001:2015 3 m E
BUREAU VERITAS 3 E BUREAU VERITAS 3 3
Certification UKAS Certification UKAS

MANAGEMENT

MANAGEMENT
SYSTEMS SYSTEMS

0008 0008
kém néi dung xdc nhén vé san phdm*

Trén san phdm hoéc bao bi chinh (cho muc dich trung

s P
bay hoac ban Ié) ) %,
Trén hép I&n, ... dwec dung cho phwong tién van .
chuyén san pham (bao bi thir cap hoac gian tiép) ), )
Trén cac phwong tién giao thong hoac cac cong trinh /---a —

A £ 2 > . A . N N [ ) ()
kién cO, chang han quang cao trén cac toa nha o >
Trén cac 4n pham quang céo, trang web, trong quang
céo ) )

*Sén pham nay da duoc thiét ké, phat trién hodc san xuat dudi sw quan Iy hé thong do Bureau Veritas chirng nhén theo tiéu chudn 1ISO 9001:2015
S6 chirng chi cua Bureau Veritas Certification XXXXXXXX



LOGO CUA KHACH HANG TREN GIAY CHUNG NHAN

Bureau Veritas Certification khéng thé hién logo ctia ciia khach hang trén Gidy chirng nhan, trir khi day la yéu ciu cua khach hang

va dwoc néu rd trong hop déng. Noi dung trong hop déng phai néu rd yéu cau chinh thirc clia khach hang va cac quy dinh vé
pham vi st dung.

Trong trwong hop do, Bureau Veritas Certification sé tiép nhan cac huéng dan vé hinh anh biéu twong tlr khach hang (kich thwéc
t6i thiéu, viing béo vé va mau sac dwoc s dung - néu khéng cé phién ban den trang) va cac hinh anh gbc

Viéc thé hién logo cla khach hang trén Gidy chirng nhan sé duoc thwe hién theo cac quy tac dudi day:
= Pat logo khach hang & vi tri trung tam, duwdi tén khach hang

= Khoéng str dung dwdng ranh gidi

= Khuyén khich st dung logo phién ban den trang

= Kich thwédce logo: téi thiéu 60% nhé hon Dau chirng nhan



CHU Y QUAN TRONG

Céc tiéu chuan cua don vi cong nhan/chirng nhan va cac diéu khodn & diéu kién lién quan sé dwoc
wu tién tham chiéu so v&i céac thdng tin dwoc cung cép trong tai liéu nay. Quyén s dung dau chirng
nhan do Té chirc chirng nhan ban hanh va quan ly. Néu gidy chirng nhan ctia Quy cdng ty bi thu hoi
hodc chdm dut hiéu lwe, Quy cdng ty phdi ngirng s dung tat ca tai liéu quang céo co6 tham chiéu
dén dau chirng nhan cda Bureau Veritas Certification. S dung dang dau chirng nhan Ia mét nghia
vu tuan tha néu trong hop déng va co thé dwoc kiém tra trong qué trinh danh gia

Chu y: D4u chirmg nhén cia Bureau Veritas Certification khdng duwoc str dung trong cac bao céo thd
nghiém, bao cao hodc chirng chi hiéu chuan, kiém dinh

Pé biét thém théng tin , xin vui long lién hé:
B& Phan Chirng Nhan,
Cong Ty TNHH Bureau Veritas Certification Vietnam

Tel: (84) 28 38122 196
Fax: (84) 28 38127 038 _

Shaping a World of Trust

Email: bvmarketing-vn@bureauveritas.com
Website: www.bureauveritas.vn
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